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Executive Summary

This report is part of WIDEST (www.widest.eu), a H2020 funded project — Coordination and Support
Action (Ref. Number 642423). It details the communication and dissemination Action Plan at the end of
the project, i.e. at the end of M24. This report is closely linked to D5.2 (the dissemination and
communication plan for the project as a whole), which was submitted in July 2015 and to D5.3 (the

dissemination and communication report for the 1st year), which was submitted in January 2016.

All the activities during the project aimed at increasing visibility and awareness on Smart Water and Smart
Water technologies, targeting different audiences. A cornerstone of the project's communication and
dissemination strategy is to link, help and support the dissemination actions of the ICTAWATER cluster
and the active participation to the steering committee of an EIP Water Action Group on Smart Water
Technologies (Ctrl+SWAN), both detailed in this report. Regarding the projects form ICTAWATER cluster,
it started with 15 projects and extended to a total of 20 projects at the end of WIDEST project, when more
new projects have been added to the cluster. Currently, a total of 192 organizations from 34 different
European countries are part of the ICTAWATER cluster. WIDEST target all different audiences across
Europe, helps and supports the dissemination actions of the ICTAWATER cluster. It also assists and
participates actively to the steering committee of an EIP Water Action Group on Smart Water
Technologies (Ctrl+SWAN), which is now officially the 20t member of the cluster (since December 2016).
Thanks to the actions carried out by WIDEST, the ICTAWATER cluster is growing, as an example the 4
CSA projects KINDRA, FREEWAT, WaterlnnEU and BlueSCities have been included to the cluster
proposed by WIDEST, while PROTEUS was prompted to join after attending the networking session
organised at the Lisbon event by WIDEST. SAFEWATER joined soon after (February 2016), while
SIMANEXUS joined in June 2016.

WIDEST also exploits the classic communication and dissemination channels (website, social media,
conferences, publications). The website has been redesigned in order to increase the impact on the
audience in early 2016. In D6.1: Project Management Handbook, Key Performance Indicators (KPI) were
defined regarding the impact of webpage and other digital media impact. According to these KPlIs, all the

indicators were achieved.

During the second year, the number of visits to the web has been 9.134 users, having a 35.9% of returning
users, meaning that has increased with respect to the previous year. During the first year the 86.53% of
the users were users that visited the web for the first time while during second year 64.10% of the user
were new users. This decrease in the number of new sessions can be explained by the stabilization of
the novelty among the Water community. It has to be taken into account that during 2nd year, the number
of pages and time in the site has increased to 3.53 pages/session and 4:48 minutes (from 1.57
pages/session and 1:05 minutes during 1st year). This means that, despite the decrease of visits the
users visiting WIDEST stay more time and browse more the web (reading news or new documents

published). This can be explained by the constant update of the web and the dissemination through social
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networks and the efforts in publishing news and contents (such as the Roadmaps or presentations in
events). One of the KPI regarding the percentage of returning visitors was expected to be 75% of the
expected number of visitors, which was a non-real percentage. Taking into account that the number of
visits was 1500 (during first and second year), and that the final value of visits has been more than 16.000
(an order of magnitude higher), the raw number of returning users is higher than the expected with the

unrealistic KPI (making this KPI virtually achieved).

Regarding the Twitter account (see Section 4.4), we strongly believe that it is a good media to disseminate
WIDEST messages as the audience is focused on main WIDEST fields. The expected cumulative number
of tweets in the KPIs was 100, and this number has been widely exceeded with 1010 tweets during first
and second year alone.

During the project, WIDEST has had a strong presence in 42 major international events, including 2
scientific special sessions at major international conferences, resulting also in the publication of 3 papers
(Section 6). These publications are included into the IWO (see Deliverable 1.3). A full list and evaluation

of the events that took place during the whole project is included in this report.

To understand this document the following deliverables have to be read.

Number |Title Description

D5.1 Project Website Details about the design and implementation of the project website

D5 2 Communication and The strategy for dissemination and communication throughout the
Dissemination Plan project.

First year dissemination o ) o o ] .
o . Communication and dissemination activities during the first year of
D5.3 and communication action )
the project.
plan report
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1. Introduction — Purpose of the report

WIDEST (www.widest.eu) is a H2020 funded project (Coordination and Support Action - CSA- Ref.
Number 642423), entitled "Water Innovation through Dissemination Exploitation of Smart Technologies".
This report is part of the project (WP5-Deliverable 5.4). Promoting public awareness, communicating and
disseminating the results of a Horizon 2020 Coordination and Support Action, such as the WIDEST
project, is one of its key objectives. Consequently, the communication and dissemination activities play a
major role in the project.

The purpose of this document is to detail the communication and dissemination activities that took place

during the whole project (2 years).

The most significant factor, related to communication of WIDEST, regarding dissemination activities is its
links to the ICTAWATER cluster. Consequently, most of the activities related to communication and
dissemination are organised, with the main goal of helping the visibility and dissemination of the cluster

as a whole, not just the project’s as an isolated entity.
In general the overall communication and dissemination objectives for WIDEST are to:

e Provide visibility to the Project and its scientific outcomes, within the research community working
in related fields. Material from all the other Work Packages will be gradually added to the website,

as the project matures and they become available, especially during the 2™ year.

o Raise awareness for WIDEST and for other websites and projects (especially the ICTAWATER

cluster (http://ict4water.eu), of which WIDEST is a member), within different potential user

groups.

e Promote Smart Technologies, related to ICT for Water Management, in accordance to the scope
and aims of EIP for Water (EC).

e Establish common frameworks, such as logos, website, videos etc.

e Develop dissemination and training materials (e.g., The Massive Open Online Courses, the

dedicated YouTube channel, etc.)
e Provide direct access to the ICT for Water Observatory though its website.
e Develop links with WssTP and IWA and its activities and audience.

e Establish and develop links with an EIP Water action group, in order to share knowledge of ICT

for water to a connected community.

e Organise events and link with existing events, such as the SWAN (The Smart Water Networks

Forum) conference, the WssTP annual conference etc.
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e Encourage interaction with stakeholders and the public, by participating in panel discussions,
organising lectures, organising a competition on a video clip and share this information with the

public.
This document is addressed to the following:

a. The Project Partners, in particular, those identified as work package leaders and dissemination
contacts, so that they know what they are responsible for delivering, how and when, and as a

reference document.
b. The Project Coordinator (for monitoring purposes).

c. The EC Project Advisor (to understand what dissemination activities we undertook, to help
support and advise on communication and dissemination across the EC where appropriate and

to monitor progress).

This WIDEST Communication and Dissemination activities are managed and monitored by UNEXE (as
Work Package 5 Leader). However, the various activities detailed are being carried out or assisted also

by different Project Partners, as the whole consortium is involved in WP5.

Ref. 642423 - WIDEST, D5.3_First Communication and Dissemination Plan Report page 7 of 94



)

Horizon 2020

WIDEST
Programme

\

2. WIDEST project communication and dissemination strategy

With the related Deliverable D5.2- Communication and Dissemination plan, issued at the end of M6,
WIDEST communicated to all the partners and to the EC the strategy and plan for dissemination and
communication activities to be followed.

In order to ensure the project partners are communicating with the right audiences and disseminating the

project results at the right time, WIDEST dissemination has been split into two categories/stages:

e Stage 1: VISIBILITY and AWARENESS
e Stage 2: REACHING WIDER AUDIENCES, ACHIEVEMENTS, RESULTS

Each stage roughly coincides with one project reporting period (12 months). Consequently, the first stage
refers to the first year of the project and the second stage to the second year of the project, although they
are not strictly separated and discrete, but designed in order to support the overall project progress. A
more accurate description of the strategy would be to say that Stage 1 activities are more prevalent during
the 1st year, while Stage 2 activities are more prevalent during the 2 year. On the other hand, some

preparations for Stage 2 have started during the first year.

Consequently the activities and actions detailed in this report are focusing more towards visibility and

awareness.

2.1 Stage 1: Visibility and Awareness
The objectives of Stage 1 Communication and Dissemination activities are to:

e Raise awareness and communicate project vision across relevant audiences listed below.

¢ Communicate the project vision in supporting the relevant national and international targets.

e Raise awareness for all the EU funded projects under the ICTAWATER cluster.

e Communicate the expected benefits of Smart Water technologies to relevant audiences.

e Provide an opportunity for people to ‘find out more’ and ‘get involved’ through the open events
and the lectures.

e Market the WIDEST project as an H2020 funded project with an underlying objective of
supporting the use of ICT for Water Management and Smart Water technologies for reducing
water consumption and hence reducing energy consumption across the EU.

e Direct people to relevant contact details, partner details and other sources of information
regarding WIDEST and the ICTAWATER cluster.

e Reach other EIP groups and get involved.
During Stage 1 the main target audiences are:

e  Utility companies (water, energy)

e  Policy makers
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e  Government/EU officers and Water EIP groups

e  Academic / scientific groups, including students

e Local communities through the open events

e Potential investors in Smart Water meters and ICT for water technologies

e  Potential commercial / business partners for further Smart Water technology development

2.2 Stage 2: Reaching wider audiences, Achievements, Results
The objectives of Stage 2 Communication and Dissemination activities are to:

o Keep relevant audiences up to date with WIDEST progress.

o Disseminate new knowledge gained through the project, e.g. the ICT for Water Observatory, the
portfolio for Smart Water technologies etc.

e Promote the exchange of knowledge between the project partners through the exchange of
personnel.

¢ Publicise results targeting the involvement of wider audiences.

¢ Publicise project achievements and knowledge to academic/student audiences (e.g. through the
lectures and video clips).

¢ Help wider audiences understand about Smart Water technologies and water efficiency at home
(e.g. through the MOOCs).

e Continue reaching local communities and environmental groups, informing them about water
efficiency and the use of Smart Water technology.

o Re-iterate the future vision of WIDEST on Smart Water technologies, the expected benefits and
links with national and international targets on energy / water / environment.

e Support the development of new partnerships between partners of the ICTAWATER cluster and
the water industry.

e Set the basis for future partnerships between project partners, ICTAWATER partners, EIP action
groups, Smart Water technology developers and the water industry.

e Gain support for future Smart Water technologies/activities from relevant audiences:

o EC/ National Government / Regulators (e.g. EUREAU, DEFRA)
o Industry - Water and ICT Companies

o Public / Domestic water users/Wider audiences
The main Stage 2 target audiences are:

e Trade and industry audiences — specifically utility companies (water, energy) and ICT companies
e Government and policy makers

e Industry regulators

e Academic/Scientific groups including students

e Policy makers, Environmental groups
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o Domestic water users / households (e.g. through the MOOCSs)-wider audience
e Commercial water users (e.g. businesses, schools)

e Smart Water technology developers

At present, there is no mandate for water companies to make use of smart water technologies in the EU
in general— therefore, the only way to influence companies to take up smart technologies and adopt them
in the future, is to put across a strong case to Water Ministers, to regulators (e.g., OFWAT in the UK), to
government agencies (e.g., the Water Directorate at DEFRA, UK) and to the individual water companies,
as well as increasing social awareness on the benefits of smart technologies (i.e., the grass root

approach). This was part of the 2nd stage of the project dissemination.

Most importantly, all communication and dissemination activities about the WIDEST project, no matter
which stage of the project, are aimed to demonstrate the ways in which the project is contributing to a
‘European Innovation Union’ and account for public spending by helping provide evidence that the
collaborative WIDEST project is adding value by:

a. Showing how the collaboration of all the European WIDEST partners has and will achieve more
than any one partner on its own.

b. Showing how the outputs of the WIDEST project and Smart Water technologies in general are
relevant to people’s everyday lives relating to water use.

c. Ensuring that the results from the WIDEST project are taken up by decision makers to influence
policy making, and by investors, industry and the scientific community to ensure the research
related to Smart Water by all the projects in the ICTAWATER cluster is exploited to its full
potential.
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3. Links with other initiatives and related activities

One of the most important channels for disseminating WIDEST, the project progress, results and future
options for Smart Water technologies is the project’s involvement in relevant networking channels, forums
and special interest groups/workshops. This chapter details the importance of each of these initiatives for

WIDEST and the active involvement of the project partners.

3.1 The ICTAWATER cluster

The ICTAWATER cluster (http://ict4water.eu) is a
cluster of 20 EC funded projects (FP7 and
H2020), created initially out of 15 FP7/H2020
projects, all related to ICT and Water and/or Smart
Water. The first five (2012-2015) - the first
generation (WATERP, iWIDGET, EFFINET, URBANWATER, ICEWATER) are now finished. The next
five-(2014-2017) - the second generation (DAIAD, ISS-EWATUS, SMARTH20, WATERNOMICS,
WISDOM) are still ongoing. The third generation, another five (WIDEST, WATERINNEU, BLUESCITIES,
FREEWAT, KINDRA) are CSA projects that started in 2015. Recently (in 2016), four more projects joined
the cluster (PROTEUS, SAFEWATER, SIMANEXUS, POWER), while the action group Ctrl+SWAN, which

is affiliated with WIDEST, became also officially a permanent member of the cluster (since December

2016). Together, the 20 projects include 192 partners from different backgrounds, all related to ICT/Smart
Water and ICT for Water Management: Academia, Research organisations, Industrial partners, SMEs,
water utilities, public bodies, platforms and networks (e.g. WssTP and the IWA) and an EIP Water Action

Group.

At the time WIDEST was developed as a proposal, and afterwards as a project (i.e., when we were
defining the dissemination tasks in detail), the ICTAWATER cluster was a recent initiative making its first
steps, and its importance and potential role was not yet fully appreciated by anyone (including the initial
members of the cluster). Therefore, it was not mentioned in the Description of the Tasks for WP5. The
perception of the usefulness and significance of the cluster during 2015 became apparent after the project

started.

By structure and definition, WIDEST is the project “closest” to the cluster, since most of its partners are
either coordinators or main scientific partners in the cluster projects of the “first generation”. So, at the
start of WIDEST (kick-off meeting) it was decided and agreed that WIDEST will:

e take a leading role within the ICTAWATER cluster
e align/direct significant dissemination events and activities, so as to include the cluster, or to

represent the cluster
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e actively participate in, promote and assist all ICTAWATER cluster activities (if not already
organized by WIDEST in the first place)

e promote the cluster through its website

e investigate the means to keep the ICTAWATER cluster “alive”, for dissemination purposes after
the end of WIDEST, as a “hub” for ICT and Water matters. The latter is of main concern and is

detailed below.

As a consequence several activities initially designed in a generic form, shifted to more ICTAWATER-
oriented context, since the 15t year of WIDEST. This approach continued for the second year as it offers
the unigue opportunity of disseminating results from 20 projects, bringing together several organisations
(192 different partners from 34 countries). The details of the projects and the project partners are
presented in Appendix 2. By the end of 2016 there are 192 different organisations involved with the
ICTAWATER cluster, exchanging results, material, ideas, participating in common actions, sharing
visibility and disseminating to wider audiences than each project alone. Moreover, it offers the opportunity
to plan for the future of smart technologies, especially in the context of smart cities and the I0T. This
initiative has the support of the EC, especially from, DG CONNECT, Unit H5 — Smart Cities &

Sustainability. Recently (since October 2016) EASME has also expressed an interest and supports

actively the cluster.

The details of the cluster and the projects are as follows:

ICTAWATER Cluster

Contact persons

Lydia vamvakeridou-Lyroudia
Gabriel Anzaldi

Sander Smit

Aude Glennisson

Institution

Table 2.1: ICTAWATER cluster projects and contact details

www.ict4dwater.eu

Email address
L.5.Vamvakeridou-Lyroudia@ex.ac.uk
gabriel.anzaldi@eurecat.org

sander@bm-change.nu
Aude.GLENISSON@ec.europa.eu

University of Exeter, UK

EURECAT, Spain

BM-CHANGE, Netherlands
European Commission, DG CONNECT

ICTAWATER Projects involved
IWIDGET, WIDEST, SIM4NEXUS
WATERP, WIDEST, SIMANEXUS
WATERNOMICS

N/A

Comments

Wehsite administration

Nr CALL Projects Coordinators'names. Coordinators'e-mails Comments

1 FP7-2011 317624 ICEWATER Parag Mogre parag.mogre@siemens.com Concluded

2 FP7-2011 318272 IWIDGET Dragan Savic d.savic@exeter.ac.uk Concluded

3 FP7-2011 318556 EFFINET Laura Maestre Martinez Imaestre@aqualogy.net Concluded

4 FP7-2011 318603 ‘WatERP Gabriel Anzaldi gabriel.anzaldi@eurecat.org Concluded

5 FP7-2011 318602 UrbanWater Eva Martinez emartinezd@fcc.es Concluded

6 FP7-2013 619136 DAIAD Spiros Athanasiou spathan@imis.athena-innovation.gr Active finishing 2017

7 FP7-2013 619228 ISS-EWATUS Ewa Magiera ewa.magiera@us.edu.pl Concludes in January 2017
8 FP7-2013 619172 SmartH20 Andrea-Emilio Rizzoli andrea@idsia.ch Active finishing 2017

9 FP7-2013 619660 'WATERNOMICS Stefan Decker stefan.decker@deri.org Concludes in January 2017
10 FP7-2013 619795 WISDOM Alain Zarli alain.zarli@csth.fr Concludes in January 2017
11 H2020-Water 4a 642047 KINDRA Marco Petitta marco.petitta@uniromal.it Active finishing 2018

12 H2020-Water 4a 641821 'WATERINNEU L. Pesquer L.pesquer@creaf.uab.cat Concludes in January 2017
13 H2020-Water 4a 642354 BlueSCities Richard Edelman richard. elelman@ctm.com.es Concludes in January 2017
14 H2020-Water 4a 642224 FREEWAT R. Rossetto r.rossetto@sssup. it Active -finishing 2018

15 H2020-Water 4a 642354 WIDEST Gabriel Anzaldi gabriel.anzaldi@eurecat.org Concludes in January 2017
16 H2020-EU.2.1.1.1. 644852 PROTEUS Nicolas Giunta nicolas.giunta@eglobalmark.com Active -finishing 2018

17 FP7-SEC-2012-1 312764 SAFEWATER Linda Eller-shein safewater-arttic@eurtd.com concludes in December 2016
18 H2020-Water2h 689150 SIM4NEXUS Floor Brouwer SIMANEXUS@wur.nl Active - finishing 2020

19 H2020-1CT10¢-2015 637309 POWER Paul Fleming PFleming@dmu.ac.uk Active - finishing 2019

20 EIP WATER ACTION GROUP AG126 Ctr+SWAN Armando Di Nardo agctrlswan@gmail.com Active Permanently
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The website of the cluster was initially developed before WIDEST started, at the end of 2014, by the
WATERNOMICS project, which is another member of the cluster. They are the website administrators.
More specifically Sander Smit (BM Change, The Netherlands) is the website administrator. Gabriel
Anzaldi (EURECAT) and Lydia Vamvakeridou-Lyroudia (UNEXE) have from the start of WIDEST been
in close contact and cooperation with Sander Smit. The three have formed the cluster steering committee,
with a view of coordinating, assisting and supporting cluster activities, visibility, communication and
common events. Lydia Vamvakeridou-Lyroudia, Gabriel Anzaldi (WIDEST) and Sander Smit
(WATERNOMICS), joined by Aude Glenisson (DG CONNECT). They are the four main contacts for the

cluster (http://www.ict4water.eu/index.php/contact/).

Currently, there are ongoing discussions and planning about what will happen after the end of the two
projects (WIDEST and WATERNOMICS) that currently manage the cluster. Both projects end in January
2017, and the challenge is to find a way to keep ICT4AWATER sustainable and “alive” after the end of the

projects. So far the following have been decided:

Sander Smit offered to maintain the website and continue issuing the Newsletter with his own funding.
Lydia Vamvekeridou-Lyroudia and Gabriel Anzaldi will continue to actively organise and participate to
events, funding their participation through other projects; both participate in SIMANEXUS, a member of

the cluster that started in June 2016 and will continue for four years.

During the project, the following activities have taken place, which WIDEST has organized, guided,
assisted, supported and participated, with the aim of promoting and disseminating the ICT4AWATER
cluster, through WIDEST:

1. ICT4WATER clustering event on March 18-19, 2015 in Brussels. This clustering event with the
participation of the WIDEST partners: EURECAT, UNEXE and CETAQUA, resulting in a white
paper by the EC, entitled: Emerging topics and technology roadmap for Information and
Communication Technologies for Water Management.

2. Extended Standards Session (post SWAN-Conference), London- 1t May 2015 (UNEXE-Lydia
Vamvakeridou-Lyroudia from WIDEST). The one day standardisation workshop (held in
Hammersmith, London) involved representatives from the ICT4Water projects (i\WIDGET,
WISDOM, WIDEST, ICeWater, WaterInnEU and ISS EWATUS). Full report in included in
Appendix 1.

3. Participation at all the Water Innovation Conferences in 2015 and 2016, held in June 2015 and
June 2016 (Brussels). The ICTAWATER cluster was represented there by WssTP (organisers)
and UNEXE (presentation in two sessions) in 2015, exhibition booth in 2016.

4. A special scientific session organised during the IAHR World Congress (2 July 2015 — The Hague
Netherlands) with the assistance and participation of EURECAT (Gabriel Anzaldi).

5. A special Session and Workshop on Standards and Standardisation Session, CCWI, Leicester —
2 September 2015. The purpose of this session was to agree on the cluster’'s recommendations

to the EC, as to how specific standards can be identified and the management, resources and
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processes be put in place for their implementation. This session was attended by representatives
from the ICT4Water projects (EFFINET, iWIDGET, ISS-EWATUS, URBANWATER, WIDEST)
and academics outside of the cluster from the University of Staffordshire, Imperial College of
London and the Indian Institute of Science (Bangalore) who share an interest in Standards and
Standardisation. The main points discussed at the meeting are summarised in Appendix 1.
Open day ICT and Water Management in Barcelona (September 22, 2015), organised by
EURECAT.

Exhibition Booth and special networking session on Smart Cities and the IoT
(https://ec.europa.eu/digital-agenda/events/cf/ict2015/item-display.cfm?id=15433), during the
ICT 2015 Exhibition and Conference in Lisbon (18-22 October 2015), organised by UNEXE and
EURECAT. Detailed report is presented in Appendix 1.

Workshop ‘Global Lessons Learned on Implementation of Information and Communication
Technology’, during the Water and Development Congress & Exhibition in Jordan (215t of October
2015), organised by the International Water Association.

Participation at the special session about Smart Water, during the European Utility Week. This

Event took place in Vienna (3-5 November 2015) (http://www.european-utility-week.com/). It was

an event attracting mostly industrial partners specializing in smart applications (energy and
water). In 2015 they had a dedicated session on Smart Water for the first time, and ICTAWATER
was represented there with a presentation by UNEXE.

Second patrticipation at the EUW Conference in November 2016 (Barcelona, Spain), where they
had an exhibition booth, a hub session with 8 projects participating, and also a presentation at
the Summit Conference.

Cluster meeting and participation at the EIP Water Innovation Conference in Leeuwarden (9-11
February 2016).

Participation at the WaterWise Conference in London (8 March 2016).

Participation at the WSSTP Working Group Water & Energy, in all the meetings (April 2016, June
2016, November 2016), where WIDEST is leading the Smart Water thematic group.
Participation at the Summer School on Smart Water Management, held in August 2016 in
Ascona, Switzerland, organised by SMARTH20, another cluster member. During this event all
the lectures have been videoed and uploaded as part of T5.4.

Organising a special session for Young Professionals at the Waterldeas Conference in Bologna,
Italy (October 19, 2016)

Participation at the WATERLINK Conference, organised by the Water Alliance, in Leeuwarden
(Jan 2017)

Participation at the Stakeholders’ consultation for the New Drinking Water Directive, where
remarks about smart water have been included to the white paper (June 2015, December 2015,
September 2016)

Participation at a ICTAWATER cluster meeting in Jerez (Spain) in June 2016
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The above list is not comprehensive. Many other events, which WIDEST attended, were linked also to
the cluster. The above list contains only the events where the ICTAWATER cluster reference was

prominent.

Apart from events, conferences and workshops, WIDEST participated in the ICTAWATER newsletters,

passed material to the cluster for the website, and assisted in any way possible.

3.2 EIP Water Action Group Ctrl+SWAN

The main goal of Task 5.6 is for WIDEST to work with other stakeholders to establish a Smart Water
Action Group (EIP on Water or EIP on Smart Cities), identifying and approaching stakeholders and

engaging in meetings, activities and events, related to Smart Water.

Many EIP Action Groups have been established since 2013-14. Our first step was to go through the
existing action groups and find out whether a group related to Smart Water already existed. It was
considered that linking WIDEST to an existing action group, where some stakeholders were already
involved, would be preferable to starting one with new stakeholders. Besides, the EC would not accept

the existence of two action groups with similar goals and/or thematic interests.

Consequently we decided to link with the existing EIP
Water Action Group CTRL+SWAN - Cloud -
Technologies & Real time monitoring + Smart Water
Network (AG126)

(http://www.eip-water.eu/CTRL SWAN and

http://www.swan.technology/

The Action Group is led by Prof Armando di Nardo

(University of Naples, Italy). I Action Group

One WIDEST partner (UNEXE) was already a Pooling rest , Innovating

member of this action group since 2014. A second WIDEST partner (EURECAT) also joined the group in
February 2015. After presenting the WIDEST scope to the Group, Gabriel Anzaldi (EURECAT), Lydia
Vamvakeridou-Lyroudia (UNEXE) and Dragan Savic (UNEXE) became also members of the Action

Group Steering Committee from March 2015.

Moreover, WIDEST introduced this Action Group to the ICTAWATER cluster, leading to the Action Group
becoming an associated partner of the cluster (http://www.ict4water.eu/index.php/projects-partners/), and
from December 2016, with the agreement of the EC (DG CONNECT and EASME) a full permanent

member of the cluster (the 20" member).

As a consequence, WIDEST and Ctrl+SWAN have linked and coordinated dissemination activities, while
there has also been continuous interaction between the Group and the Cluster, with people from the
Cluster joining the Action Group (e.g., from IWIDGET, WATERP, ISS-EWATUS, WATERNOMICS,
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SMARTH20, PROTEUS). In the two years that WIDEST was active, there have been the following

coordinated dissemination activities:

L

Participation of the cluster at the special session organised by WIDEST and iWIDGET during the
IAHR International Conference on 02/07/2015- in the Hague, (Special session of EU funded research
on ICT and Water), organised by Dragan Savic and Lydia Vamvakeridou-Lyroudia (UNEXE), with the
participation also of Gabriel Anzaldi (EURECAT).

Participation of Ctrl+SWAN at the Open Day organised by WIDEST (EURECAT) in Barcelona
(September 22, 2015).

Participation of Ctrl+SWAN at the ICTAWATER exhibition booth and special session during the
ICT2015 Conference and Exhibition in Lisbon (20-22 October 2015), organised by UNEXE and
EURECAT.

Participation of Ctrl+SWAN together with WIDEST at the session on Smart Water during the
European Utilities Week, in Vienna (2-5 November 2015), organised by UNEXE.

Participation of Ctrl+SWAN (Anna di Mauro) with WIDEST (Lydia Vamvakeridou-Lyroudia/UNEXE)

at two stakeholder consultation meetings (26 May 2015 and 8 December 2015) held in Brussels

n

w

e

o

related to the new Drinking Water Directive to be released in 2018-19, invited by the organisers
(KWR). During these events we were able to present to the EC and the other stakeholders, the
importance of including the use of Smart Water technologies for monitoring and reporting drinking
water quality.

6. Participation at the EIP Water Action Group Annual Conference in Leeuwarden (9-11 February 2016).
Alongside this Conference, the EIP Water Action Group was also present at the ICTAWATER cluster
meeting, while members of the ICTAWATER cluster participated also at the Action Group meeting.

7. Participation at the WATERLINK Symposium in Leeuwarden (26 January 2017). Here the Action
Group organised a special session on sensors and WIDEST participated, by presenting material
about the cluster.

8. WIDEST has also patrticipated in all the teleconferences held by the action group steering committee
after February 2015. Usually there is a steering group teleconference every two months (on average-
sometimes more frequently, organised by Anna Di Mauro), unless the steering group meets in person

during common events.

The positive result of this involvement with Ctrl+SWAN is that we expanded the base of stakeholders
involved with Smart Water, by extending our dissemination activities to the members of the Action Group
and we linked many projects and people from the ICTAWATER cluster with the Action Group. We believe
that more benefits will come out of this synergy, even after the end of WIDEST, because members of the
Group and the Cluster met, exchanged ideas, results and experiences. Discussions among individuals

for future activities (e.g. submitting proposals for further H2020 calls, further actions) have already started.
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3.3 Water supply and sanitation Technology Platform (WssTP)

http://www.wsstp.eu/site/online/home

WssTP are already partners of WIDEST with a special task on project branding and the collection of
material for the video channel. They also provide increased contacts for dissemination through their
newsletter contact lists. Apart from these, they organise a number of events (conferences, workshops),
which offer an excellent opportunity for dissemination.

During the two years 2015-2017, WIDEST has patrticipated at the following events:

=

Water Innovation Europe Conference in 2015 and in 2016 (June 2015 and June 2016 respectively),
where the ICTAWATER cluster has been presented, as well as the links of smart technologies to the
Juncker directive (L.S.Vamvakeridou-Lyroudia-UNEXE) to a scientific/academic audience and water
industry representatives in 2015. In 2016, WIDEST held an exhibition booth for the project and the
cluster.

n

The H2020 brokerage and Working Groups event on November 22, 2015, June 2016, November
2016 and a special Working Group meeting in April 2016 in Karlsruhe. WIDEST was represented
there by UNEXE (L.S.Vamvakeridou-Lyroudia), as a member of the Working Groups.

Further details about these activities are presented in Appendix 1. Contacts and networking with the EC,
the water industry, SMEs have been made during the event. WIDEST was invited to join the Water &
Energy WssTP Working Group, which was just starting. The first meeting of this working group was
planned for November 23, 2015, but it was postponed due to unforeseen events (please see the related
report in Appendix 1). The first working meeting took place during the 2" year of the project (April 2016)
and WIDEST attended it. In November 2016 a new working group was formed, targeting the Nexus
(Water-Energy-Food) theme. WIDEST also participated in this second working group, which is led by one
of the cluster projects (SIMANEXUS)

34 International Water Association (IWA)

http://www.iwa-network.org/

IWA is another partner of WIDEST, responsible mainly for dissemination activities related to the Wiki and
the international workshop on ICT Implementation Promotion in Low and Middle Income Countries
(LAMIC). Apart from these activities, IWA is an excellent dissemination channel for reaching scientific

and academic audiences and practitioners, and it is in this capacity that they are included in this list.

During the 1t year of the project, WIDEST patrticipated in the Workshop on ICT Implementation Promotion
in Low and Middle Income Countries (LAMIC) that took place in Jordan (16-20 October 2015). IWA

organized this session and presented WIDEST.

During the 2M year of the project, IWA organised an event for Young Water Professionals in the fall 2016

which aimed to share the knowledge as compiled in WIDEST project. Additionally IWA sought further
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opportunities to contribute to events that will allow the dissemination of the key messages of WIDEST
project throughout 2016. The 13" IWA Leading Edge Conference on Water and Wastewater
Technologies, which will took place in Spain (Junel6-19, 2016) was such an event, which also hosted an
ICTAWATER cluster event.

Further targeted outreach among water professionals of the material developed by WIDEST (such as the
roadmaps) were realized by specific dissemination to ICT4Water experts that are participating in the IWA

specialist groups and the broader IWA network.

35 SWAN Smart Water Network Forum

http://www.swan-forum.com/

WIDEST has already made contact with this forum and participated with a presentation on the
ICTAWATER cluster and on WIDEST at the annual SWAN Conference (29-30 April, 2015-UNEXE). This
forum has also been in contact with WIDEST and the ICTAWATER cluster for the common paper on

standardisation about Smart Water.
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4. Communication tools and activities

4.1 Overview

Throughout the project, WIDEST used the following communication tools:

Table 4.1: Communication and Dissemination Tools

Tools

Comments

Project website

www.widest.eu

Set up from May 2015 and updated as needed. It contains all the links relevant
to the project. Its design and implementation is detailed in D5.1. Recently the

website underwent radical improvement in terms of visualisation by EURECAT.

Twitter account

The Twitter account is @widest_eu (https://twitter.com/widest_eu) and, again

all the partners are invited to communicate project news.

Set up and in use from June 2015.

LinkedIn group:

For LinkedIn a group address has been created:
https://www.linkedin.com/grp/home?qid=8350127 by UNEXE (Dragan Savic)

and all the partners were invited to join the group.

Set up and in use from June 2015.

Project branding

(logo)

Set up from April 2015, already in use. Files available to all partners to ensure
consistent project branding (by WssTP). The logo appears on every page of

this report.

Document templates

Available for project reports, presentations, meeting minutes etc., prepared by
EURECAT and available to all partners, to allow the project outputs to be
communicated using consistent project branding. As an example, this report is

written in the standard template for all the projects reports.

Project Poster

It was prepared by UNEXE and is available from September 2015. The first
time it was used was at the Open Day event in Barcelona. From then on, we
have showed it in every event, e.g. at all the WssTP events and the EUW16
exhibition booth. It can be downloaded at

http://www.widest.eu/images/downloads/ict4water open_day/pdf/WIDEST .pdf

Project contacts list

Available as individual list, but also enhanced by the contacts list of WssTP for
newsletter dissemination etc. Due to the close links with ICTAWATER and the
Ctrl+SWAN action group, we now disseminate to wider lists, through the lists

of these two initiatives, which have been added to the initial lists by WIDEST.
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MOOC The MOOC platform started in M9 as planned, with the two first e-learning
courses linked to it. They can be reached at:
http://www.widest.eu/index.php/project/moocs
Blogspots WIDEST contributed to the IWA blogspots. Details are given in Section 4.4
Video channel/ Material collection for the video channel (e.g., video clips on Smart Water are
YouTube channel already being collected and a video Tube (YouTube) account has been set up

since June 2015. The material increased as the Project progressed. A lot of

material was collected during the summer school in Switzerland (August 2016).

Newsletters WIDEST got actively involved in the ICTAWATER newsletter published
quarterly (as opposed to an initial 6 monthly frequence), where WIDEST
contributions and related activities appear in each issue. Details are presented
in Section 4.4 WssTP publishes another monthly Newsletter, which goes to a
further distribution list. WssTP, as a partner in the project, hosts all kind of news
related to WIDEST and the ICTAWATER cluster.(WSSTP contribution)

4.2 Video competition - Strategic change and switch to other activity

Out of all the communication and dissemination activities planned for Year 1, the Video competition is the
only one that was postponed initially for strategic reasons and later cancelled and shifted to other activities
due to legal issues. Initially, it was due to start in October-November 2015, with the results announced
by the end of the 1st year.

However, as detailed in Chapter 3, the active and fruitful linking with the ICTAWATER cluster has given

us new ideas about how to exploit better this connection, for the benefit of the video competition.

This video competition will address young artists and video animators, up to 35 years old. They will need
to produce a short video clip (60-120 seconds in English), with the theme “ICT-Smart Water meters for
water management”. Most of the competitors (most likely all of them) are not expected to have any
previous knowledge on the subject. So, providing background information to them is essential in order to
succeed and produce something creative and original; we do not want to get videos that would replicate

clichés. Most importantly we want to stress the idea of the EU dimension.

However a major challenge was that in the first few months of the project we did not have any structured
educational background material (presentations, lectures) that would be useful for “beginners” and
students. The material we already have is addressing professionals, water utilities and experts, not
students. As for the e-learning MOOCs available, they are focused too much towards individual behaviour

around the house and do not cover any broader view.
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By contrast, through the ICTAWATER cluster we learned about the planned summer school for students

(http://www?2.idsia.ch/cms/smartwater/), which is due to take place in August 2016, organised by the
SMARTH20 project. Several partners from WIDEST and other projects will participate, teaching and
presenting various related matters out of the ICTAWATER cluster projects, including workshops. The
material for this summer school will be educational, addressed to students without any previous
knowledge on the subject. Moreover it will include sessions about customer behaviour towards Smart
Water, which is of utmost importance for the video. The material, obviously, is not ready yet.

Consequently, the results of the competition and the link to the video will be included in next year’s report.

Therefore we decided to postpone the competition and start it once suitable background material will be
ready, i.e., in early September 2016. We plan to announce the competition together with a link to the
website, where the educational material will be uploaded. We could also include there interviews with the

students attending the summer school, so as to include students’ views too.

Finally, initially we thought that we would advertise the competition only to the countries where the main
WIDEST partners are based (i.e. UK, Spain, and France). Now taking advantage of our links to
ICTAWATER we can have a broader base, advertising through all the cluster projects, practically to all

EU countries.

In conclusion, we expected to announce the competition in September, with the results announced at the
end of 2016. However in September 2016, UNEXE who is the partner responsible for the Task, consulted
with the legal and EU support officers at the University and faced new issues. The University was reluctant
to fund and support the event because of IPR issues for the videos. They stated (EU support team- Dr
Enda Clarke) that it would not be clear who would have the IP right of the videos, especially since it was
to be an international event and the outcome would be hosted by another website and not the website of

UNEXE. After two meetings, the issue was not solved and we decided to change the activity altogether.

Since there was a budget (around 5000 Euros) foreseen in the proposal and the GA for prizes and other

expenses, we decided to switch to another, not initially foreseen activity:

We organised an extended event and presence for the ICTAWATER cluster at the European Utility Week
in 2016 (http://www.clarion-cms.com/uploads/Pages/site229 45219 en filel.pdf please see further

details in Appendix 1), with an exhibition booth, a half day hub session open to all the visitors (over 7000)
and a presentation and panel discussion at the Summit Conference about Smart Water (November 15-

17, 2016) in Barcelona (http://www.european-utility-week.com/2016programme-highlights) . It is difficult

for the ICTAWATER cluster members to participate to such events, because of the high costs for booth
and hub session (it was only possible to have a hub session if we had a booth). The ICTAWATER projects
were invited to attend. It was attended by iWIDGET, WATERP, DAIAD, PROTEUS, WATERINNEU,
WATERNOMICS, BLUESCITIES, WIDEST-8 projects), who all made presentations about different

outcomes of their results. It offered unique opportunities for networking and contacts with the industry.
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The major feature is that with this participation Smart Water started having a presence at a mostly Energy

oriented major event, contributing to a wider impact for the Smart Water Community.

The exhibition booth alone cost 8263 Euros, and this amount was paid by WIDEST (UNEXE), without

claiming from any other project or partner, instead of the budget predicted for the initial activity.

This is a deviation and a change to the timeline, regarding the GA (Task 5.2), but we believe it was
necessary and it was replaced by another non-predicted and costly activity, which again promoted
WIDEST and the ICTAWATER cluster visibility in networks where smart water had a small presence so

far.

4.3 MOOQOCs (Massive Open Online Courses)

Massive Open Online Courses (MOOCSs) are one of the main audio-visual channels for engaging and
increasing awareness for the general public (households, schools, businesses). They promote the
learning and understanding of Smart Water management and the importance of water efficiency. The first
MOOOC, in the form of an e-learning platform was uploaded on Month 9 (i.e., in October 2015). It is the e-
learning platform for water efficiency at home, which was developed by an iIWIDGET partner (NTUA).

The second MOOC is about flood risk management, developed by UNS.
Access to MOOCs takes place through the project website:

http://www.widest.eu/index.php/project/moocs

After the end of the project, the ICT4AWATER cluster will “inherit” the links to the MOOCs and enhance
them, if possible, around a series of “themes” related to ICT and Water, which will be defined in Work

Package 1, during Stage 2, i.e., the second year of the project.

4.4 Newsletters and other means of communication

Initially, it was thought that WIDEST would publish a six-monthly Newsletter. However, our links with
ICTAWATER changed our views on it. ICTAWATER published a quarterly Newsletter. Instead of
publishing a second Newsletter, with the same or similar news, sent to the same distribution list, we
decided to get more actively involved in the ICTAWATER cluster (please see Section 3.1 for details),
contribute to the Newsletter, and publish the WIDEST news through the ICTAWATER cluster newsletter
(e.g. http://us8.campaign-archive2.com/?u=46ad96ae8c306627be2d57709&id=24c4357017) (please
see Appendix 1 for details)

WssTP publishes another monthly Newsletter, which goes to a further distribution list. WssTP, as a
partner in the project, hosts all kind of news related to WIDEST and the ICT4AWATER cluster. Obviously,
the scope of this Newsletter is wider and WIDEST does not contribute to all the newsletter issues, only

whenever there is something important to announce.
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A key channel for broad dissemination of WIDEST project has been the newsletters and blogposts of the

International Water Association:

In February 2016, IWA shared twice a blogpost on the impact of ICT in the water sector: http://www.iwa-

network.org/blog2/the-impact-of-ict-in-the-water-sector:

This was shared twice with +50,000 subscribers as part of the World Water Congress in Brisbane’s
newsletter:

http://us8.campaign-archive2.com/?u=74edc4ba9bh90d5e4db2355c52&id=16c3d59e3c&e=
http://us8.campaign-archive2.com/?u=74edc4ba9b90d5e4db2355c52&id=49547504f6&e=7fb37dd051

A second earlier (August 2015) blogpost was shared on the ‘Wise use of water using smart technologies’:

http://www.iwa-network.org/blog2/wise-use-of-water-with-smart-technologies.

Finally, as mentioned already in the dissemination plan in M6, we decided not include a Wiki with terms
and definitions until input from WP1 and WP2 is complete (towards the end of the second year), where

we will be able to post also material from the roadmaps (WP3 and WP4).

45 The Website and its use

The total amount of sessions at the project website aggregated during 15t and 2" year has been 7.272,
meaning that 7.272 new and returning users had visited the WIDEST webpage (http://widest.eu). A total
amount of 5.718 of these users were new users that visited the page for the first time. During the second
year the total number of viewed pages from WIDEST web site accounted for 9.134, which means an
average of 3.53 pages per session. The average time per session that the visitor stayed connected and
reading the web page has been of 4:48 minutes.

First 4.700 4.067 7.359 1.57 65
Second 2.585 1.678 9.134 353 288

Within the top five of a total amount of 117 different countries visiting WIDEST (during the 2 years) there
are United States, Spain, China and United Kingdom. In the second place, one can see that there is a
non-assigned value, meaning that the location has not been captured. The reason of the N/A values can
be due the usage of some mobile devices, we included this value due to its representativeness. The

project location full statistics are:

1 United States 1.673 23.01%
2 N/A 1.239 17.04%
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3 Spain 980 13.48%
4 United Kingdom 526 7.23%
5 Russia 259 3.56%

In Twitter, the activity accounted for 1.010 Tweets in the period ranging from 1t February 2015 to 30t
January 2017. That Twitter activity caused that 234 Twitter users had engaged to WIDEST’s Twitter
account (@widest eu) while WIDEST project is following 257 Twitter accounts.

01/02/2015 14/03/2016 486 145 110
01/02/2015 30/01/2017 1010 257 234

The Twitter account helps to increase the visibility of WIDEST project, as any information is shared rapidly
and can arrive to a wide range of people including researchers, industry, SMEs or citizens. This can be
seen in WIDEST Twitter account audience classification, where the top five topics are Science news,

Technology and Business and news.

Interests

Science news 73%
Business and news 7% 1
Politics and current events 70% N
Business news and general info GEE 0 |
Tech news 67% |
Technology 67% |
Government 64%

Green solutions G4%

Business and finance 54%
Entrepreneurship 52%

Regarding the audience statistics, the top five tweets in terms of Impressions (users that have seen that
tweet) and Engagements (interactions — meaning retweets, favourites or replies- with that tweet) can be

found in the Figures below.
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5. Conferences and Events

5.1 Special Sessions at Conferences of high scientific quality

Conferences (scientific, academic, or trade) are important dissemination channels for WIDEST both for
networking and spreading the word about the WIDEST project and also for presenting project progress

and results.

According to the GA (Task 5.5), the project needs to host two international workshops about WIDEST,
as special sessions/side events at suitable international conferences of high esteem. They would follow
the same format as a normal conference session, but they should also introduce WIDEST and present

some issues and analysis for discussion.

The first of these special sessions took place early in the project. It was called “EU projects for ICT and
Water”, and was organized as a special session during the IAHR World Congress by EURECAT on July
2,2015 in The Hague, Netherlands. It hosted papers from the ICTAWATER cluster (17 papers, 4 posters
from 10 projects and the Ctrl+SWAN action group; the full list is included in Appendix 1). These
Conferences take place every two years in different locations, attracting large numbers of participants,

mainly from the academia and from research organisations.

The second took place during the CCWI (Computing and Control for the Water Industry) International
Conference, which was held in Leicester, UK. (September 1-3, 2015). The special session took place on
September 2, 2015. It was again organized with the ICTAWATER cluster by UNEXE (WIDEST/iIWIDGET,
with the help of ISS-EWATUS (Ewa Magiera) and BLUESCITIES), presenting 17 papers from 8 cluster
projects. It was followed by a second session on standards and standardization organized by UNEXE.

The full list of the papers and extended notes from the special session are again in Appendix 1.

Initially we thought that we should hold the second special session during the second Year of the Project.
However, most suitable conferences in 2016 (e.g., WDSA-Water Distribution Systems Analysis, HIC-
Hydroinformatics) were to be held outside Europe (in Colombia and South Korea, respectively). This fact
alone makes it impossible to organize a well-attended special session, due to cost issues. In 2016, in
Europe, there’s no equivalent Conference taking place. The next appropriate conferences in Europe are
all to be held in 2017, after the end of WIDEST. Besides, by September/October 2015 the five cluster
projects of the first generation were finishing, and there was no way to have them participating in
Conferences, presenting mature results. Hence we decided to bring forward the second Conference

special session.

5.2 Participation to Conferences and Events

During the two years WIDEST participated at the following Conferences and events:
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Horizon 2020
Programme

Targeted
audience

Attended
by:

Water Eco-innovation meeting

SMEs

(EASME) 26 February 2015 Brussels EC officers EURECAT
T Academia, Industry,
OGC Interoperability Day 13 March 2015 Barcelona SMEs EURECAT
. EURECAT,
|CT for water - Working Workshop | 18 march 2015 Brussels EC officers UNEXE,
9 CETAQUA
e ey | EURECAT,
ICT for water - Annual Cluster 19 March 2015 Brussels ; UNEXE,
projects and EC
- CETAQUA
officers
Academia, Industry,
SMEs, Students,
Global Water Forum 13 April 2015 South Korea NGOs, UNEXE
Policy/Governance
representatives
Academia, Industry,
SWAN Forum 2015 Conference 29-30 April 2015 London SMEs, Water Utilities, UNEXE
Water experts
Invited session for
drafting the
conclusions from the
Special session on standards and open session in the UNEXE
standardisation (closed event with 1 May 2015 London previous day.
invited stakeholders) Representatives from | ICT4AWATER
the ICTAWATER
cluster and industrial
partners
A UNEXE
Stakgho:(c!er C\:Ac;ntsulltje}tlor:.on the 26 May 2015 Brussels Selected stal;?older
rinking Water Directive group, Cirl+SWAN
PTEA (Spanish Technologic Water . .
Platform) — Work Group 4 meeting 26 May 2015 Madrid Academa, industry EURECAT
" Academia, industry, UNEXE,
Water Innovation Europe 2015 24-26 June 2015 Brussels SMEs, Students, EC WssTP
UNEXE,
IAHR World Congress 2015 Academia, industry EURECAT
Special Session 2July 2015 Delft SMES, Students ICTAWATER
Ctrl+SWAN
PTEA (Spanish Technologic Water . -
Platform) — 5" General Assembly 30 July 2015 Madrid Academia, industry EURECAT
CCWI 2015 i UNEXE
1-3 September 2015 Leicester A%aagm% mddustry,
Special Session s, Students ICTAWATER
42nd IAH International Congress 17 September 2015 Rome ABERETIE AT EURECAT
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20-21 September Academia, industry,
Hydro DWG Workshop 2015 Orleans SMEs EURECAT
EURECAT
; CETAQUA
ICT for water management 22 September 2015 e
Barcelona Acsalaém% m(;:iustry, UNEXE
open Day s, Students
ICTAWATER
Ctrl+SWAN
Sant Miquel Fair 24 September 2015 Lleida Industry, SMEs EURECAT
EURECAT
ICT2015 Exhibition, Conference . Academia, industry, UNEXE
and networking session L2 (Oletiol oy 2401 LEe SMEs, Students, EC ICTAWATER
Ctrl+SWAN
IWA Development Congress and } Academia, Industry, -
Exhibition 19-23 October 2015 Jordan SMEs Students IWA
N ) . Industry, Utilities. UNEXE
European Utility Weel 3-5 November 2015 Vienna
Smart Water and Ctrl+SWAN
energy
WssTP H2020 Brokerage Event Academia, industry, UNEXE
and Working Groups 22 November 2015 Brussels SMEs, EC WesTP
Smart Water Grid International Academia, industry,
Conference 2016 27 November 2015 Incheon SMEs, EC UNS
lot 2015 - International Conference Academia, industry,
on the Internet of Things 28 [NeamEsr 2018 Eal SMEs, EC e
Final Stakeholder Consultation on 8 December 2015 Brussels Selected stakeholder UNEXE
the Drinking Water Directive group, EC Ctrl+SWAN
Smart Energy UK & Europe 2016 | 28-29 January 2016 London sty el ey UNEXE
Industry, SMEs
Academia, Industry, EURECAT,
SMEs, Water Utilities, UNEXE,
EIP Water Conference 9-11 February 2016 Leeuwarden Water experts WSSTP,
ICTAWATER,
Ctrl+SWAN
Academia, Industry, UNEXE
WaterWise Annual Conference 3 March 2016 London SMEs, Water Utilities,
Water experts
Aplec Joves del Camp 18 March 2016 Mollerussa Acadenélsl,Elgdustry, SR IEAT
Closed meeting for UNEXE
invited experts, in
. preparation of the
Water and Energy_Worklng Group 19-20 April 2016 Karlsruhe, participation to the
meeting Germany .
Water Innovation
Conference in June
(please see below)
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Aquathon 13 May 2016 Granada Academia, Students CETAQUA
Academia, Industry, EURECAT,
13" WA Leading Edge Conference SMEs, Water Utilities, SIEXE,
. Water experts CETAQUA
on Water and Wastewater 16-19 June 2016 Spain ICTAWATER cluster
technologies projects and EC ICTAWATER
officers
n Academia, industry, UNEXE,
Water Innovation Europe 2016 21-23 June 2016 Brussels SMEs, Students, EC WssTP
ICTAWATER cluster, UNEXE,
SmartH20 Summer School 21-25 August 2016 Switzerland students EURECAT
ICTAWATER
Academia, Industry, EURECAT
SMEs, Water Utilities,
FREEWAT Open workshop 30 September 2016 Paris Water experts,
ICTAWATER cluster
projects
Academia, Industry, CETAQUA
Greencities event 05-06 October 2016 Malaga SMEs, Water Utilities,
Water experts
Academia, Industry, EURECAT
Water Ideas 2016 20-21 October 2016 Bologna SMEs, Water Utilities,
Water experts
Industry, Utilities, UNEXE,
- 15-17 November Smart Water and
European Utility Week 2016 Barcelona energy, ICTAWATER EURECAT
cluster ICTAWATER,
Academia, Industry, EURECAT
iWater 15-17 November Barcelona SMESs, Water Utilities,
2016
Water experts
ICT for Water Open Day App 25 November 2016 Huelva Academia, Students CETAQUA
Storming
o 13-14 December Academla_, EC, UNEXE
Bluescities final conference 2016 Brussels representatives of
cities, industry
. Industry, Utilities, EURECAT
WaterInnEU Final Event 24 January 2017 Barcelona ICTAWATER cluster
i Energy and Water UNEXE
WATELINK Symposium 26 January 2017 Leeuwarden Industry, SMEs
Ctrl+SWAN

Evaluation of these events is included in Appendix 1.

In terms of dissemination value and impact, there are five events that stand out: The two special sessions
(IAHR and CCWI), the ICT Open Day Event in Barcelona, the participation at the ICT2015 Conference
and Exhibition in Lisbon and the participation at the European Utility Week (2015 and especially 2016).
We believe that they were the results that provided the highest scientific content (IAHR and CCWI) and
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the greater visibility (Barcelona, Lisbon, Vienna) for the EC, the industry, the experts, the local authorities,

and (in the case of Lisbon) also for the general public.

Regarding our established links with the EUW, we successfully established links between smart water
and the energy sector, which did not exist, as follows: In 2015, the Event and Exhibition was held in

Vienna (3-5 November 2015) (http://www.european-utility-week.com/). This event is attracting mostly

industrial partners specializing in smart applications (energy and water). In 2015 the event had a
dedicated session on Smart Water, for the first time in its history, where WIDEST was represented by
UNEXE. The Exhibition and the Conference usually attract 4000-5000 attendees, mostly from the Energy
Industry. In 2015 it was the first time they organized a water session, where WIDEST was invited. In
2016, at the invitation of the organisers, we organised an Exhibition booth, a hub session and a
presentation and panel participation during the main Conference/Summit. We included the ICTAWATER
cluster (8 projects) and the Action Group in the activities. WIDEST paid in full for the booth and the
participation for the cluster, which was not predicted when we wrote the proposal.

After the end of the project, we have been invited to participate in a magazine with a short article, which
will be published in February 2016 on European Energy.
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6. Publications and other contributions

During the 1t year of the project there have been the following publications:

1.

The white paper, “ICT4Water Cluster report on Recommendations for Standards and
Standardisation in the European Smart Water Market on standards and standardization”, which
was developed by the ICTAWATER and iWIDGET, with the participation of WIDEST http://www.i-
widget.eu/images/pdf/CCWI_iWIDGET ICT4Water Standards report v2.pdf

“News from the EU cluster ICT for Water” publication in the Italian Journal of Groundwater.

http://www.acquesotterranee.it/sites/default/files/ASr12076.pdf

The following publications are not direct WIDEST publications, but publications in which WIDEST has

been highly involved:

3.

“The Roadmap for ICT and Water Management, Emerging topics and technology roadmap for
Information and Communication Technologies” (Published, as final version in August 2016 by

the EC). (https://ec.europa.eu/digital-single-market/en/news/emerging-topics-and-technology-

roadmap-ict-water-management-august-2016)

This paper came out of the ICTAWATER cluster meeting, with the participation of WIDEST, in
Brussels (March 2015), and was followed by revisions by the EC. Following the publication of
this roadmap, WIDEST, with the approval of the EC, has started disseminating on it in

presentations, discussions etc.
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7. Activities per WP Task

Task 5.1 — Website and Social networks

This task was active for the whole project and the progress is detailed in Section 4.1, with further details
in Sections 4.3 and 4.4.

Task 5.2 — Smart Water video Competition

Activities related to this task have switched to another activity, as detailed in Section 4.2.

Task 5.3 — Collection of Video Material

This task is led by WssTP, who is collecting different types of video materials. Major contribution to this

material came from the lectures at the summer school in Switzerland, which were videoed and uploaded.

Task 5.4 - Video Channel

It is the WIDEST intention to create a YouTube video channel, where different types of video material
produced during the project or collected from the other sister projects from the ICTAWATER cluster will
be hosted. This video channel is the central location where viewers from all types of audiences and from
different backgrounds will be able to access them. All the partners, but also stakeholders were
encouraged to contribute to the material of this channel, which will also host all types of announcements
and events (lead by WssTP). It was the intention of WIDEST to publicise this web channel mainly during
the 2nd dissemination stage (i.e. during the 2™ year of the project), when enough material would have
been collected. Some of the material were developed within WIDEST (T5.3) from the demonstration
workshops and the special sessions of the open events, interviewing also stakeholders and providing
web-lectures as introduction to Smart Water Management. WssTP is leading the collection of the material.
The video series contain about ten or more videos lasting 5 to 15-minutes, although longer videos are
also included, (e.g. from lectures at the summer school and related discussions). These came mainly
from the open events organised by the partners, but also from other sources, e.g. videos prepared for

special events/projects.

A significant number of videos from different projects have been collected from the ICT 2015 event in
Lisbon, coming from various projects of the ICTAWATER cluster (e.g. the collective ICTAWATER cluster

video http://ict4ater.eu), as well as a special video for the cluster itself.

Also material is being collected from partners (e.g. from UNEXE - videos on Smart Water management

and Hydroinformatics- https://www.youtube.com/channel/UC1rinKXsJvzYjl3sqzYGJ3g with 13 videos)

and also from the summer school in Switzerland (August 2016).
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Task 5.5

Open house events and demonstration workshops

There were two types of events organised by WIDEST:

a. Open house events

b. Demonstration workshops.

The Open House events are friendly, local, informal events open to the public at large, which will last one

day. They are addressed to and target as audience the local community, including students/schools, local
groups of citizens and businesses. Each event will include a brief introductory lecture aimed at the general
public, videos, and (when possible) a demonstration of Smart Water management concepts, followed by

a question and answer session.

The Demonstration workshops are also open to the public, but addressed to the students. Consequently

their agenda and content is more academically oriented.

Each partner hosted one Open House event and one demonstration workshop. The list of the events

already organized suring the project per partner is as follows:
EURECAT:

Open event: It took place on September 22, 2015 in Barcelona, called ICTAWATER open day. This event
was organized with the participation of the ICTAWATER cluster, the participation of the Ctrl+SWAN Action
Group. It was also attended by the EC officer Dr Grazyna Wojcieszko, Policy/Project Officer, DG
CONNECT, Unit H5 — Smart Cities & Sustainability.

Demonstration workshop: It took place during the 2" year of the project, at a summer school held in
Switzerland, for postgraduate students by the ICTAWATER project SMARTH20 (22-25 August 2016).

This event hosted demonstration workshops from other partners (UNEXE), because lasted for a week.

UNEXE:

Open event: It was organized on October 20-22, 2015 in Lisbon, during the ICT2015 exhibition. UNEXE
was the main organizer, but EURECAT assisted also. WIDEST participated there together with the
ICTAWATER cluster. We had an Exhibition booth for the Cluster at the centre of Lisbon for five days,
open to the public, manned all the time, where the general public was informed about Smart Water, with
demonstrations, brochures and videos from members of all the ICTAWATER projects, as well as a special
session about ICT and smart cities on October 22, open to the visitors of the Exhibition and the

Conference.

Demonstration workshops: During the first year of the project, UNEXE organized two demonstration

workshops: (1) a special session at the IAHR Conference (July 2015, The Hague) with 13 papers and
presentations, (2) a special session during the CCWI Conference (Leicester, September 2015), with 12

papers and presentations. During both sessions members of the ICTAWATER cluster presented and
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demonstrated the results of their work to the conference participants, mostly postgraduate students,

academics and representatives of the Water industry.

During the second year, UNEXE organised a third demonstration workshop at the summer school held
in Switzerland, for postgraduate students by the ICTAWATER project SMARTH20 (22-25 August 2016).
The latter was beyond the expected activities according to the DoA.

CETAQUA:

Open event: It took place during the 2nd year of the project, organised together with DAIAD project in
Alicante (Spain).

Demonstration workshop: It took place during the 2nd year of the project, at the University of Granada. It

consisted of a speech and a hackathon with University students. Water related data set was delivered,

and challenge about water urban cycle published.
IWA:

Due to the special status of IWA as an international dissemination organization, the events to be
organized by IWA were different and special. Accordingly, IWA organized the following two events in
2016 and 2015 respectively:

Open event: cutting edge application of ICT and Young Water Professionals event on how to get "from
Academia to Implementation”, which took place during the 2" year of the project (October 2016, during

the Waterldeas Conference in Bologna, Italy), attended also by UNEXE.

Demonstration workshop: Workshop on ICT Implementation Promotion in Low and Middle Income
Countries (LAMIC) which took place in Jordan (18-22 October 2015). IWA organized this demonstration

and presented WIDEST. Unfortunately no other members of WIDEST were able to attend, because it

coincided with the event in Lisbon.
WssTP:

Due, again, to the special status of WssTP as an international dissemination organization, the events

organized by WssTP were different and special. Accordingly, WssTP organized the following two events:

Open event: This open event took place in Brussels. A session and presentation on ICT and Water during
Water Innovation Conference (24-26 June 2015). It was organized by WssTP. UNEXE participated also.
There were two sessions for presenting WIDEST material on June 24 (open to the WssTP working

groups) and on June 26 (open to all), attended also by UNEXE.

Demonstration workshop: It took place during the 2" year of the project, during the Water Innovation

Conference 2016 (June 2016). WSSTP supported an exhibition booth, providing information, and
distributing material about WIDEST and the ICTAWATER cluster, attended also by UNEXE.
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NS.:

Open event: The SMART Water Workshop was organized by University of Nice, Sophia Antipolis in
conjunction with @QUA — Smart ICT for Water. It is held as a co-event during the Singapore International
Water Week 2016. This workshop aimed to share the experiences of successful case studies and the
implementation techniques applied in various environments. At the same time, the needs for

standardization protocols were addressed and discussed around the various Smart Water devices.

Demonstration workshop: It took place during the Smart Water Challenges and IoT Workshop event (loT

Conference 2015). Another demonstration was conducted by UNS during the SWG Standardisation
(SWGIC 2015).

It should be pointed out that so far, due to the open character of the events organized it was not possible
to video the actual lectures/presentations in the demonstration workshops. However material presented

in them (presentations), are available and uploaded to the video channel.

Exchange of personnel

The exchanges of personnel took place in a different manner than the one predicted in the proposal:
Instead of exchanging between two organisations for 1-2 weeks, all the research partners (UNEXE,
EURECAT, CETAQUA, UNS) sent personnel to the summer school in Switzerland (August 2016), where
all the participants benefited from lectures, discussions and workshops related to smart water and
management, delivered by prominent academics within the ICTAWATER cluster and by invited speakers
from the US and beyond the cluster. The event was organised by SMARTH20, a project member of the
ICTAWATER cluster. Details about the rationale for the switch are included in Appendix 3, as they were

proposed to the EC officer in June 2016.

Task 5.6- Smart Water Action Group

Details about this activity are presented in Section 2.2.

Roles and Responsibilities

The following table lists the names of the persons responsible for dissemination in WIDEST.

Table 5.1: Project dissemination contacts

Partner Dissemination contacts (main | Main responsibilities related to
contact in bold) communication/dissemination
EURECAT | Xavier Domingo WP1, WP2
Gabriel Anzaldi WP6/Coordinator-Overall supervision

UNEXE Lydia Vamvakeridou-Lyroudia WP5 Overall/Events/ ICTAWATER/Ctrl+SWAN

Dragan Savic WP5/Events/Twitter
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David Walker Website
CETAQUA | Javier Haro WP4
IWA Eva Promes IWA activities within WP5
WssTP Maria Mirachtsi WssTP activities within WP5
UNS Philippe Gourbesville WP3

Lian Guey WP3
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8. Conclusions

WIDEST is a Coordination and Support Action, for which Communication and Dissemination are a main
priority. This report presented the communication and dissemination activities and actions that the project
undertook during the whole project, in order to increase visibility and awareness on Smart Water and
Smart Water technologies. The communication and dissemination actions are well oriented to the
consecution of the objectives described in the DoA of the project. The total amount of activities and
actions during the project accounted for 42 activities and actions in 26 different European and
International venues. WIDEST devoted many efforts to reinforce the links with other initiatives and related
activities, such as the ICT4Water cluster, the EIP Water Action Group Ctrl+SWAN, WssTP, IWA and the
Smart Water Network Forum (SWAN). In that direction, WIDEST promotes the ICT4Water cluster by
presenting and promoting the main outcomes and results of the projects in almost all of the activities
where WIDEST is invited (see Appendix 1).

Regarding the projects form ICTAWATER cluster, it started with 15 projects and extended to a total of 17
projects at the end of the 1st year of the project, when PROTEUS and SAFEWATER have been added
to the cluster, ending with 20 members at the end of the project, when SIMANEXUS, POWER and the
Ctrl+SWAN Action Group also joined the cluster. Currently, a total of 192 organizations from 33 different
European countries are part of the ICTAWATER cluster. WIDEST targets all different audiences across
Europe and internationally, helping and supporting the dissemination actions of the ICTAWATER cluster.
It also assists and participates actively to the steering committee of an EIP Water Action Group on Smart
Water Technologies (Ctrl+SWAN), which ultimately (December 2016), also joined officially the cluster,
with the support of DG CONNECT. Thanks to the actions carried out by WIDEST, the ICTAWATER cluster
is growing, as an example the 4 CSA projects KINDRA, FREEWAT, WaterinnEU and BlueSCities have
been included to the cluster proposed by WIDEST, while PROTEUS was prompted to join after attending
the networking session organised at the Lisbon event by WIDEST. SAFEWATER joined in Leeuwarden
(February 2016), SIMANEXUS in June 2016, POWER in December 2016, after the BlueScities

Conference.

WIDEST also exploits the classic communication and dissemination channels (website, social media,
conferences, publications). The website has been redesigned during the 1st year in order to increase the
impact on the audience. In D6.1: Project Management Handbook, Key Performance Indicators (KPI) were
defined regarding the impact of webpage and other digital media impact. According to these KPIs, All the

indicators were achieved.

During the second year, the number of visits to the web has been 9.134 users, having a 35.9% of returning
users, meaning that has increased with respect to the previous year. During the first year the 86.53% of
the users were users that visited the web for the first time while during second year 64.10% of the user
were new users. This decrease in the number of new sessions can be explained by the stabilization of

the novelty among the Water community. It has to be taken into account that during 2nd year, the number
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of pages and time in the site has increased to 3.53 pages/session and 4:48 minutes (from 1.57
pages/session and 1:05 minutes during 1st year). This means that, despite the decrease of visits the
users visiting WIDEST stay more time and browse more the web (reading news or new documents
published). This can be explained by the constant update of the web and the dissemination through social
networks and the efforts in publishing news and contents (such as the Roadmaps or presentations in
events). One of the KPI regarding the percentage of returning visitors was expected to be 75% of the
expected number of visitors, which was a non-real percentage. Taking into account that the number of
visits was 1500 (during first and second year), and that the final value of visits has been more than 16.000
(an order of magnitude higher), the raw number of returning users is higher than the expected with the

unrealistic KPI (making this KPI virtually achieved).

Regarding the Twitter account (see Section 4.4), we strongly believe that it is a good media to disseminate
WIDEST messages as the audience is focused on main WIDEST fields. The expected cumulative number
of tweets in the KPIs was 100, and this number has been widely exceeded with 1.010 tweets during first

and second year alone.

WIDEST has had a strong presence in 42 major international events, including 2 scientific special
sessions at major international conferences), exhibition booths in 3 events, in one case (EUW2016) with
over 5000 visitors and in the 2n case (Lisbon 2015) open to the general public too. It also turned out in
the publication of 3 papers (Section 6). These publications are included into the IWO (see Deliverable
1.3).

The major challenge after the end of the project is to keep the ICTAWATER cluster “live”, maintain its
website and continue its activities. We have been very keen on this, because gradually ICTAWATER has
become a brand name in the field. It is widely recognised, it receives invitations to specific events as a
cluster and even it has started being asked for letters of support to other proposals submitted to the EC.
We have taken measures for it, by ensuring that the website will continue to be supported (by Sander
Smit) and that the other two leading persons (Lydia Vamvakeridou-Lyroudia/UNEXE and Gabriel
Anzaldi/EURECAT-both WIDEST partners) will still be able to participate to conferences, workshops,
working groups and events through a new project (SIMANEXUS), to which they are both WP leaders,
until June 2020. Moreover the support of the EC ensures that more new projects are invited to join and

most of them accept.
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Appendix 1: DETAILED REPORT FOR DISSEMINATION
ACTIVITIES
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General information

Name: Rubrica

Type of activity: Journal Paper

Place: Not Relevant

Start date: 01/03/2015 End date: 01/03/2015
Participant data

Name: Gabriel Anzaldi (EURECAT)

Partner: EURECAT

Objectives of the event/activity

Describe the main objectives of WIDEST among different stakeholders including Water Authorities, Water
Operators, System Integrators, ICT for Water technologies professionals, academia and research

community, Policy Makers, and the relevant industry at large.

Results of the dissemination activity

The paper was published in the Italian Journal of Groundwater. The goal of this journal is to link the
academic world with private and public companies and professionals by presenting up to date scientific

and technical papers.

Pending and follow-up actions

Not relevant

Final assessment of the event (achievement of objectives, results, impact...)

Not relevant
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Name: Annual SWAN Conference and Extended Standards session (ICTAWATER

cluster meeting)

Type of activity: Conference (15t day) Workshop (2" day)
Place: London
Start date: 30-04-2015 End date 01-05-2015

Participant data

Name: Lydia Vamvakeridou-Lyroudia (LVL)- Dragan Savic

Partner: UNEXE

Objectives of the event/activity

Annual conference of the SWAN (Smart Water Network) Forum. UNEXE is a member of the Forum.
Objective 1: Present the EU Perspective regarding Smart Water at the Conference (presentation by
Dragan Savic) Objective: 2 Participation at a panel about the EU perspective on Standards (LVL);
Objective 3: Organise a workshop on May 1 with invited participants from the ICTAWATER cluster and

SWAN about Standards and Standardisation for Smart Water Technologies.

Results of the dissemination activity

Over 400 participants at the Conference. Presentations and panel discussion were successful. The
workshop the next day was also successful, organizing the outline of an ICTAWATER collective report on
standards and standardization. The paper will be led by LVL (UNEXE/WIDEST and iWIDGET)

Pending and follow-up actions

The standards special session will be followed by another one, alongside the CCWI 2015 Conference
(September 2015, Leicester, UK), where the first draft of the paper will be discussed by the ICTAWATER

cluster.

Final assessment of the event (achievement of objectives, results, impact...)

. There was a view (from iWIDGET / WIDEST and WISDOM) that changing user behaviour could
occur through social media and consumer driven approaches. As in previous meetings, it was again

pointed out that not many people are interested in lowering water consumption as there is no real financial
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incentive (in UK at least). Consumers need to see a strong link between water consumption and energy

use — in particular the energy used with water heating.

. Integration within the SMART city and multi-utility context was also deemed to be attractive for

promoting greater overall savings.

. Clear focus is needed: the “20-20-20” EC targets (Energy consumption, carbon emissions,
renewables) were discussed (http://ec.europa.eu/clima/policies/package/index_en.htm) as well as what
the cluster’s objectives are regarding standards — what is our standards focus, where and how do we
define them?

. There is also, currently, an emphasis on the Utility side, focusing on technology in utilities,
especially since pumping costs are proved to be the highest operating costs for the Water Utility. Although
this is necessary, as reducing customer demand will ultimately reduce load and pumping, more effort is
required on engaging consumers. Nonetheless, any utility-level Smart water management scheme will
have to include SMART pumps, eventually optimising pump operation and matching pumping intensity to
forecasted demand. There is a strong need for innovation: the use of SMART meters is important if we are

to reduce water (and therefore energy) consumption.

. The Internet of Things (IoT) seems very relevant, and probably needs to be looked into. There
should be one overarching requirement for all things “SMART” — Smart water grids, SMART traffic systems
etc. The problem is generic in that the overall framework is the same even though content and context

may differ.

. There needs to be more interaction with Independent companies as there is currently incentive
and, probably more worrying, no guidelines. We are still in the early stages of SMART meter development
so this is the ideal time to get markets interested and involved to get interaction to a usable point. One
incentive could be to make companies realise that Standards generate more economy than Intellectual

Property.

. Standards must be open and available to all who are involved. We still need to determine what
exactly needs to be controlled, and who (i.e. what regulatory authority) will control it. Industry is moving at
a very fast pace, so these decisions need to be made soon. Relationships with existing established

networks (e.g. SWAN) should be encouraged and exploited.

. It was agreed to prepare a white paper to be presented at the CCWI conference in Leicester and

to invite feedback from there in order to complete this report.
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General information

Name: PTEA (Spanish Technologic Water Platform) — Work Group 4 meeting

Type of activity: Work Group session

Place: Madrid,

Start date: 26-05.2015 End date: 26-05.2015

Participant data

Name: Xavier Domingo (EURECAT)

Partner: EURECAT

Objectives of the event/activity

Periodic event for the Spanish water industry and academia focused on the R&D for water sector, Work
Group 4 is focused on contributing to the harmonization and fostering the innovation while increasing the

potential of the supranational market relative to the water sector.

Results of the dissemination activity

Xavier Domingo (EURECAT) was invited as a speaker and he made two presentations: one describing
WatERP project and its main outcomes; and another one presenting WIDEST and introducing the

ICT4Water cluster to the assistants.

Pending and follow-up actions

Contacts with the national water industry and academia have been made. WIDEST was invited to
collaborate on future updates and revisions of the Strategic Innovation Agenda in collaboration with other
stakeholders. WIDEST was invited to assist and collaborate with other interesting PTEA Work Groups.
WIDEST was invited to assist and collaborate fo the “End Users Event” focused on dissemination to

irrigation communities and water users.

Final assessment of the event (achievement of objectives, results, impact...)

The objectives of the participation of WIDEST at this summit were achieved. Dissemination and contacts

with the water industry have been made and participation to further events has been planned.
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General information

Name: First Stakeholder consultation event on the new Drinking Water Directive

Type of activity: Workshop-Consultation

Place: Brussels

Start date: 26-05-2015 End date 26-05-2015

Participant data

Name: Lydia Vamvakeridou-Lyroudia (LVL)

Partner: UNEXE

Objectives of the event/activity

Event organized by KWR on behalf of the EC. It was the final stakeholder consultation event on the new

Drinking Water Directive to be released in 2018-19.

Results of the dissemination activity

WIDEST was invited to this event, as a member of the steering committee of the EIP Water Action Group
Ctrl+SWAN, together with two other members of the Action Group Steering Committee. This Action Group
is affiliated to WIDEST and the ICTAWATER cluster, under Task 5.6

Pending and follow-up actions

Contacts and networking with the water industry and other stakeholder groups have been made. In
particular WIDEST managed to raise in the discussions and the minutes the importance of smart sensor

technologies to drinking water quality and safety. Invitation to the final consultation followed.

Final assessment of the event (achievement of objectives, results, impact...)

The event attended by around 80 stakeholders split in three working sessions, with plenaries at the
beginning and at the end. Minutes were kept by KWR, who organized the event. The point of this first
stakeholder consultation was to raise significant issues about the changes to the New Drinking Water
Directive. The matter of Smart Water technologies was raised, in relation to Drinking Water Quality
Monitoring. It was followed by a telephone interview by LVL, carried out by KWR, in June 2015, to clarify

some points and discuss Smart Water technology ahead of the final consultation and document.
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Name: WssTP- Water Innovation Conference 2015
Type of activity: Conference-Working group sessions-Networking
Place: Brussels
Start date: 25-06-2015 End date 27-06-2015
Participant data
Name: Lydia Vamvakeridou-Lyroudia (LVL), Maria Mirachtsi (WssTP)

Partner: UNEXE, WssTP

Objectives of the event/activity

Event organized annually by WssTP in Brussels to bring together the water industry, experts from the
WssTP working groups, EC representatives, academics, researchers, SMEs and NGOs.

(http://wsstp.eu/news/wsstp-water-innovation-smes-awards-winners-2015-announced/)

Results of the dissemination activity

WIDEST was invited to this event, by WssTP who organized it. On behalf of WIDEST, LVL made two
presentations, about WIDEST and the ICT4AWATER Cluster: (a) at the working groups meeting and (b) at
the plenary session on the third day, where she presented the relevance of Smart Water and ICT4AWATER

for the Juncker agenda.

Pending and follow-up actions

Contacts and networking with the EC, the water industry, SMEs have been made. WIDEST was invited to
join the Water & Energy WssTP working group, which was starting, and WIDEST accepted. The first
meeting of this working group was planned for Nov 23, but it was postponed due to unforeseen events
(please see the related report in this Appendix). The first meeting will take place during the 2" year of the
project (April 2016) and LVL will attend it.

Final assessment of the event (achievement of objectives, results, impact...)

The event attended by around 400 people, from all fields related to the water industry and the EC. It has
a great visibility among the industry, the EC and the research community. The invitation to join the WssTP
working group on Water and Industry is another good opportunity for linking with other initiatives and

groups.
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General information

Name:

PTEA (Spanish Technologic Water Platform) — 5" General Assembly

Type of activity:

General Assembly

Place: Madrid,

Start date: 30-06.2015 End date: 30-06.2015
Participant data

Name: Xavier Domingo (EURECAT)

Partner: EURECAT

Objectives of the event/activity

Annual event for the Spanish water industry and academia focused on the R&D for water sector,

Results of the dissemination activity

Xavier Domingo (EURECAT) was invited as a speaker and he made a presentation of WIDEST project

and introduced the ICT4Water cluster to the assistants.

Pending and follow-up actions

Not relevant

Final assessment of the event (achievement of objectives, results, impact...)

Not relevant
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General information
Name: IAHR World Congress
Type of activity: Special session (scientific) entitled :EU projects for ICT and Water
Place: The Hague, Netherlands
Start date: 02-07-15 End date 02-07-2015
Participant data
Name: Dragan Savic and Lydia Vamvakeridou-Lyroudia (Organisers), Gabriel

Anzaldi. Other projects from the cluster and the Action Group participating

Partner: UNEXE, EURECAT

Objectives of the event/activity

These Conferences take place every two years in different locations, attracting large numbers of
participants, mainly from the academia and from research organisations usually over 1000 participants).
WIDEST participated in the latest IAHR congress (June 2015, The Hague, Netherlands), where it also
organized a special session for the ICTAWATER cluster. The objective was to present the results of various
projects, together with an introduction on Smart Water (Dragan Savic) and a presentation on standards

and standardization (LVL) Please see the list of papers (17) and posters (4) on the next page

Results of the dissemination activity

Scientific papers with results from 10 projects in the cluster have been presented. The session was
attended mainly by academics and researchers. WIDEST had the opportunity of introducing the “EU and
ICT for Water” perspectives to the audience. It gave also the opportunity for face-to-face meetings between

members of the cluster and the action group.

Pending and follow-up actions

Not relevant

Final assessment of the event (achievement of objectives, results, impact...)

It was a successful event attended by most of the cluster projects, with 17 papers and 4 posters presented,
including one collective scientific paper from the Ctrl+SWAN Action Group (the first since this group was

established), which was presented by the Chairman, Armando Di Nardo.
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General information

Name: Special session at a Conference and 2" session on Standards and

Standardisation Session, CCWI, Leicester, 3rd September 2015

Type of activity: Conference (1%t session-open to all) Workshop (2" session-restricted to
ICTAWATER cluster members)

Place: Leicester, UK
Start date: 02-09-2015 End date 04-09-2015
Participant data
Name: Lydia Vamvakeridou-Lyroudia (LVL)- Dragan Savic (Organisers) with the

help of the ISS-EWATUS project for the special session

Partner: UNEXE

Objectives of the event/activity

The CCWI (Computing and Control for the Water Industry) is an international biennial conference. WIDEST
(UNEXE) organized two sessions with the following objectives: (1) a special session lasting a whole day,
where patrticipants from ICTAWATER projects would presented result and (2) a workshop on standards
and standardization as a follow-up of the previous meeting in May 2015 to discuss and finalise the white

paper on standards

Results of the dissemination activity

Over 250 participants at the Conference, the special session was attended by over 80 people. 12 papers
have been presented. The workshop on standards finalized the white paper led by LVL (UNEXE/WIDEST
and iWIDGET)

Pending and follow-up actions

The white paper will be finalized (in written form) to be submitted to the EC by iWIDGET. WIDEST will take
over after the submission of this white paper exclusively, to follow-up within WIDEST, during the 2" year

of the project.

Final assessment of the event (achievement of objectives, results, impact...)

The individual efforts of the ICT4Water cluster projects were acknowledged, and it was discussed how

best to collaborate:
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. Most of the projects will be making individual recommendations regarding standards and are at
different stages (some finishing, some only just starting). Earlier projects can educate the final projects

and provide more direction as a result of “lessons learned”.

. A number of the ICT4Water cluster projects are developing almost identical systems. We need
to use these projects as an example and make the point that if there were a set of standards in place,
these systems could be interchangeable. This would be in the EC’s best interests and create huge market

potential.

. It was agreed that semantics is the most important hurdle to overcome, even preceding the other
priority sectors (interoperability, comparability, reliability, security, safety and communication). We also
need to provide clear definitions for each of these sectors, providing examples of how and where they
cause problems. With regards to standardisation and semantics — have SMART Cities already tackled this

issue and if so, how far ahead are they? Could we learn any lessons from them?

. Existing standards that have already been applied in other sectors (e.g. energy, waste water)
and in other countries (i.e. adopted by individual countries, and not internationally recognised) need
investigating. What recommendations could be made for the adoption/amendment of these existing

standards?

. Smart Water Standards could follow the same path as Big Data and 5G communications projects
in that a self-sustaining body, perhaps a PPP (private public partnership), could be set up to coordinate
with and consult to the EC. Another possibility is setting up a CSA to investigate standards and

standardisation issues and to make further recommendations to the EC.

. Previous experience suggests that the typical timeframe to produce/amend/develop a standard
from start to finish, from scratch, was approximately 11 years. An amendment could take around 3 years.
Suggesting a timeline of 10 years for the development of the standards that we recommend is not

unreasonable and fits in with other EC directives already in place

. Organisations (especially utility companies) already recognise that standardisation is a very
important topic; we do however need to stress the expected value in order to get buy-in from industry.
Gaining approval takes a lot of time, effort and resources — getting support from the OGC could help in this
regard, as they could help finding sponsors. WIDEST pledged to help with this during the 2™ year of the
project and take over, where iWIDGET and the combined efforts of iWIDGET and WIDEST stopped. The
continuation of this white paper will be an exclusive WIDEST output (Gabriel Anzaldi’/EURECAT to lead).
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General information

Name: ICT4Water Newsletters

Type of activity: Newsletter writing and distribution (quarterly)

Place: Not Relevant

Start date: Aug/Sept 2015 | End date: N/A. Ongoing activity, quarterly newsletter,

several issues

Participant data

Name: Xavier Domingo (XD) (EURECAT)

Partner: EURECAT

Objectives of the event/activity

The ICT4Water quarterly Newsletter is a communication channel devoted to deliver the latest news and
keep up to date all representatives linked to ICT4Water cluster. The main objectives of the actions carried

out using this medium is to spread the activities coordinated by WIDEST and/or linked to the cluster.

Results of the dissemination activity

WIDEST participated in the writing of several issues of this quarterly Newsletter (issues 11/09/2015,
6/11/2015, 13/01/2016). Starting at the end of August 2015 XD is reporting regularly in this newsletter
activities related to WIDEST or to the cluster. The events reported include: a general presentation of
WIDEST, the kick-off of the project, activities carried out (e.g. the Interoperability Day, Hydro DWG, IAHR
world conference, Barcelona Open day, Lisbon event etc.).In the latest issue (Feb 2016) the end of the
first year of WIDEST was announced. The text summed the activity carried out during this first year and

emphasized its main milestones achievement during this first period.

Pending and follow-up actions

Not relevant

Final assessment of the event (achievement of objectives, results, impact...)

Not relevant
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General information

Name: “AQUA2015" - 42ND IAH CONGRESS

Type of activity: Congress

Place: Rome (ltaly)

Start date: 13/09/2015 End date: 18/09/2015

Participant data

Name: Gabriel Anzaldi (EURECAT)

Partner: EURECAT

Objectives of the event/activity

During the workshop, the “water” projects granted by the European Commission during 2014 under the
European Horizon 2020 Research Programme will be illustrated, by their coordinators and partners. These
five on-going projects are related to water use and consequently they concern groundwater too. In some
cases, groundwater is the main topic developed by projects. Knowing more about these projects
represents an opportunity for the IAH community to create synergy inside EU, but also with other
international and global projects related to the groundwater topic. Future and further possibilities for

upcoming H2020 calls would be preliminary discussed.

Results of the dissemination activity

The WIDEST project was presented.

Pending and follow-up actions

WatERP/WIDEST partners have exchanged lived experiences with the rest of the OGC members in order

to establish future standard development lines at short-midterm.
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General information

Name: Hydro DWG workshop

Type of activity: Workshop

Place: Orleans (France)

Start date: 20/09/2015 End date: 21/09/2015

Participant data

Name: Francesc Guitart (EURECAT)

Partner: EURECAT

Objectives of the event/activity

This workshop was aimed at establishing next steps in the development of the Open geospatial Consortium

with the focus on the hydrologic standards.

Results of the dissemination activity

The WatERP/WIDEST projects have presented the lessons learned and recommendations to the
HY_Features. These aspects were derived from the mappings between HY_ Features and the water

management ontology and their interaction with the Open Management Platform (OMP).

Pending and follow-up actions

WatERP/WIDEST partners have exchanged lived experiences with the rest of the OGC members in order

to establish future standard development lines at short-midterm.

Final assessment of the event (achievement of objectives, results, impact...)

The workshop discussed current stage and needs of the hydrologic architecture (REST SOS and WPS),
Markup languages (WaterML2.0, GroundwaterML, TimeseriesML, etc.) and semantic models

(HY_Features) with special emphasis on real-demonstration.
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General information
Name: ICT for Water Open Day
Type of activity: Event open to the public, with invited speakers from the EC and the ICTAWATER
cluster
Place: Barcelona
Start date: 22--09-15 End date 22-09-2015
Participant data
Name: Organisers: Gabriel, Anzaldi, Xavier Domingo (EURECAT).

Dragan Savic and Lydia Vamvakeridou-Lyroudia (UNEXE)

(Organisers) Other projects from the cluster and the Action Group

participating

Partner: UNEXE, EURECAT, CETAQUA

Objectives of the event/activity

The event was a technology transfer and networking session where water innovation results by the five
finishing projects of the cluster were presented (WATERP, iWIDGET, EFFINET, URBANWATER,
ICEWATER).

Results of the dissemination activity

Apart from the ICTAWATER cluster members, who were present, the event was also attended by the
Ctrl+SWAN action group and by two EC officers: EC (Grazyna Wojcziecko DG CONNECT and Tom Bauer
EIP Water Secretariat). After the presentation of the projects and their results, there were presentations

by the EC where the future of Smart Water projects was discussed at length with the EC representatives

Pending and follow-up actions

Not relevant

Final assessment of the event (achievement of objectives, results, impact...)

The event was very successful, attended by members of the ICTAWATER cluster, EC officers, project
partners, representatives of local water related industries and SMEs. In all there were around 100

participants. Details appeared in the local media (http://www.iagua.es/noticias/grupo-

inclam/15/10/07/hemos-traducido-concepto-smart-ahorros-reales-gestores-aguay) and the official

newsletters by the Commission:

(http://us6.campaign-archive2.com/?u=55b2cc2102daad86f327941d4&id=62141a395a&e=a256d59e98)
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General information

Name: Sant Miquel Fair

Type of activity: Presentation

Place: Lleida (Spain)

Start date: 24/09/2015 End date: 24/09/2015

Participant data

Name: Francesc Guitart (EURECAT)

Partner: EURECAT

Objectives of the event/activity

Sant Miquel Fair is the Lleida’s Industrial Equipment National Venue and its main objective is to be a
national meeting point for the main agricultural industries and SMEs. 2015 edition had more than 150.000
visitors, 325 expositors and 64 conferences, workshops and other parallel activities with more than 6.000

professional inscriptions and institutional visitors.

Results of the dissemination activity

A presentation was done describing WatERP project and its objectives and main outcomes. During the

presentation there was the opportunity of introducing the WIDEST project and the ICT4Water cluster.

Pending and follow-up actions

After the presentation some informal meetings were done with the assistants, which was a great
opportunity for networking with SMEs and industries representatives and also WatERP details were

discussed as well as WIDEST and ICT4Water missions.

Final assessment of the event (achievement of objectives, results, impact...)

The presentation described WatERP main outcomes and WIDEST and ICT4Water cluster were presented.
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General information

Name: Exhibition booth (ICTAWATER), demonstration and special networking session
during the ICT 2015 Conference in Lisbon

Type of activity: Exhibition- Open to the general public and Networking session open to the
Conference participants- ICTAWATER clustering activity

Place: Lisbon, Portugal

Start date: 18-10-2015 End date 22-10-2015

Participant data
Name: Lydia Vamvakeridou-Lyroudia (LVL)- Dragan Savic- Gabriel Anzaldi

(Organisers)

Partner: UNEXE, EURECAT, CETAQUA

Objectives of the event/activity

ICT4Water was selected as one of the five projects to show their results at the exhibition at the ICT2015
event in Lisbon to the general public. The interactive exhibition was a showcase of the best-in-class results
of the existing European ICT Research & Innovation. This event was organized mainly by UNEXE as their
Open to the Public Event, with the help of Gabriel Anzaldi (EURECAT) and Sander Smit (WATERNOMICS)

The special networking session, attended also by the EC officer Grazyna Wojcziecko. It was a networking
session on Smart Water, Smart Cities and the 10T, co-organised by UNEXE (LVL) and EURECAT.

https://ec.europa.eu/digital-agenda/events/cf/ict2015/item-display.cfm?id=15433

Results of the dissemination activity

Over 6000 people visited the exhibition at the Conference venue (i.e. the part that was not open to the
general public). We cannot keep exact records of the visitors at the ICTAWATER booth, because it was
open to the general public, but we estimate that there were more, because it was also open for two
additional days. Around 100 people attended the networking session, and this number was limited by the
fact that the room allocated for the event by the Conference had a limited capacity. The ICTAWATER booth
and interviews by ICTAWATER people from LNEC (iWIDGET partner) appeared also in local media (in

Portuguese). Dragan Savic gave an interview to an Austrian channel.

Pending and follow-up actions
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For WIDEST, the events in Lisbon were the most important dissemination action during the 15t year of the
project. We intend to follow with an event of similar scale during the second year of the project, which will
take place during the European Utility Week in Barcelona (November 2016)

Final assessment of the event (achievement of objectives, results, impact...)

The event was a remarkable success for the ICTAWATER cluster and WIDEST. The exhibition booth was
a good opportunity for networking, disseminating to the general public and the media, increasing the
visibility of ICTAWATER (and of WIDEST, which is part of it). It was also attended by several EC officers.

The networking session was very well attended, full, with people standing, beyond our expectations. Also
the introduction to the session by the EC advisor, as to the perspective of the EC was very helpful:

The EC wants to see the products and services created to achieve these policy goals delivered through
the global market place and in the process contribute to the health and wealth of Europe. ICT4Water’s
work has produced a range of innovative new ideas, products and services. At present, each is the result
of a separate initiative. As is known from the field trials, assembling them into connected systems is difficult.
The EC therefore asked ICTAWATER to advise them whether or not the introduction of standards could
facilitate and accelerate the formation of a Smart Water market. WIDEST and iWIDGET were asked to
coordinate the work as it had recent experience of successfully leading the creation of the Open Geospatial
Consortium (OGC) and Open Modelling Interface (OpenMlI) standard. Respectively.

Detailed minutes of the discussion were kept, which can be provided to the EC if needed. We don't put

them here, because this document will be public.
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General information
Name: EU Utility Week
Type of activity: Exhibition and Conference mainly attended by the Energy Industry
Place: Vienna
Start date: 03-11-2015 End date: 05-11-2015
Participant data
Name: Lydia Vamvakeridou-Lyroudia (LVL)
Partner: UNEXE

Objectives of the event/activity

Annual event for the European Utilities, with Exhibition and Conference. It is well attended (over 4000
visitors) by representatives of the Energy (mostly) utilities focusing on Smart Energy. In 2015 they included

a water session with the objective to see whether the audience would be interested,

Results of the dissemination activity

LVL was invited as speaker at the Conference and made a presentation about WIDEST and the ICT4Water
cluster. Also she introduced the EIP Water Action Group to the organisers, who participated too, chairing

the water session. There was a significant interest from the audience and the organisers.

Pending and follow-up actions

Due to the success of the 2015 patrticipation, WIDEST and ICT4AWATER have been invited to be more
widely involved at the 2016 Conference and Exhibition, which will take place in Barcelona (November
2016)

Final assessment of the event (achievement of objectives, results, impact...)

The objectives of the participation of WIDEST at this summit were achieved. Dissemination and contacts
with the water industry have been made and participation to further events has been planned. It was so
successful that this year, 2016, at the invitation of the organisers, we are planning for an Exhibition booth,
two hub sessions and one panel session at the Conference. We are planning to include the ICTAWATER
cluster and Action Group in the activities, and make this event the equivalent of ICT2015 (Lisbon)

participation for Year 2, because of the high attendance and visibility.

Ref. 642423 - WIDEST, D5.3_First Communication and Dissemination Plan Report page 61 of 94




)

Horizon 2020
Programme

-
=

DEST

\

General information

Name: WssTP Working Groups and Brokerage Event
Type of activity: Workshop

Place: Brussels

Start date: 23-11-2015 End date: 23-11-2015

Participant data

Name: Lydia Vamvakeridou-Lyroudia (LVL)

Partner: UNEXE

Objectives of the event/activity

Event organized bi-annually by WssTP for active members of the WssTP Working Groups. UNEXE
represents WIDEST by participating at the Water and Energy Working Group.

Results of the dissemination activity

Due to special circumstances (please see below at the final assessment paragraph) the water and energy
group was cancelled at the last moment, i.e. on the same day of the event. The participants that were
present were distributed to other working groups that were to take place on the same day. LVL attended
the workshop for the Water-Energy-Food working group and the group for Eco-innovation (the ICT group

was cancelled too)

Pending and follow-up actions

Contacts and networking with the water industry and other research/working groups representatives have
been made. WIDEST was invited to participate to the next annual WssTP innovation conference in June

2016, to present ongoing activities and results related to Smart Water and the ICTAWATER cluster.

Final assessment of the event (achievement of objectives, results, impact...)

Although WIDEST has been represented, the goals have been only partially achieved, due to the
cancellation of the water and energy working group meeting Thus happened because the event was held
during the period where Brussels was under special security measures (lock-down) after the events of the
terrorist attack in Paris on November 15. Consequently less than half of the expected participants showed
up; the rest cancelled at the last moment. Obviously, these circumstances were beyond the organisers’

control.
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General information

Name: Smart Water Grid International Conference 2015
Type of activity: Workshop-Conference

Place: Incheon

Start date: 27-11-2015 End date: 27-11-205

Participant data

Name: Philippe Gourbesville, Lian Guey Ler

Partner: UNS

Objectives of the event/activity

The international event is organized by the Korean Ministry of Land, Infrastructure and Transport (MOLIT)
and Smart Water Grid Research Group. It is a yearly international conference which was first held in 2013

at Incheon that focus on the Smart Water Grid for water management.

Results of the dissemination activity

UNS was invited to organize a workshop on Standardization to discuss the issues of standardization for
Smart ICT in the water domain. Speakers include organizations like ETRI, IBM as well as governmental
body like the National Telecommunication Regulatory Authority of Egypt. In addition Smart Water Journal

and @QUA Association was publicised during the workshop.

Pending and follow-up actions

Contacts with the water industry have been made and WIDEST was invited to participate to other annual

water industry events in 2016.

Final assessment of the event (achievement of objectives, results, impact...)

The objectives of the participation of WIDEST at this conference were achieved. Dissemination and

contacts with the water industry have been made and participation to further events has been planned.

Ref. 642423 - WIDEST, D5.3_First Communication and Dissemination Plan Report page 63 of 94



)

Horizon 2020

-
=

DEST

VJ— Programme
General information

Name: 0T 2015 - International Conference on the Internet of Things - Smart Water

Type of activity: Workshop-Conference

Place: Incheon

Start date: 28-11-2015 End date: 28-11-2015

Participant data

Name: Philippe Gourbesville, Lian Guey Ler

Partner: UNS

Objectives of the event/activity

Itis an international event which started in 2008 in Switzerland that focus on all topics related to the internet
of things. UNS was invited to organize a workshop on ‘Smart Water Challenges and loT Workshop’ to
discuss the issues on SMART ICT and IoT for the water domain. Speakers include organizations like ETRI,

IBM, K-Water and IBM.

Results of the dissemination activity

Standardizations and specifications on Smart Water Technology are discussed. Also, the importance of
smart sensor technologies and the essential roles of Web of Things and 10T to water management are

explored. In addition Smart Water Journal and @QUA Association was publicised during the workshop.

Pending and follow-up actions

Contacts and networking with the water industry and other stakeholder groups have been made.

Final assessment of the event (achievement of objectives, results, impact...)

The objectives of the participation of WIDEST at this conference were achieved. Dissemination and

contacts with the water industry have been made and participation to further events has been planned.
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Name: Stakeholder consultation event on the new Drinking Water Directive

Type of activity: Workshop-Consultation

Place: Brussels

Start date: 08-12-2015 End date: 08-12-205

Participant data

Name: Lydia Vamvakeridou-Lyroudia (LVL)

Partner: UNEXE

Objectives of the event/activity

Event organized by KWR on behalf of the EC. It was the final stakeholder consultation event on the new

Drinking Water Directive to be released in 2018-19.

Results of the dissemination activity

WIDEST was invited to this event, as a member of the steering committee of the EIP Water Action Group
Ctrl+SWAN, together with two other members of the Action Group Steering Committee. This Action Group
is affiliated to WIDEST and the ICTAWATER cluster, under Task 5.6

Pending and follow-up actions

Contacts and networking with the water industry and other stakeholder groups have been made. In
particular WIDEST managed to include in the discussions and the minutes the importance of smart sensor

technologies to drinking water quality and safety.

Final assessment of the event (achievement of objectives, results, impact...)

The event was attended by around 80 selected and invited stakeholders representing different
organisations. It split in three working groups, working in separate sessions, with plenaries at the beginning
and at the end. Minutes were kept by KWR, who organized the event. The point of this second stakeholder
consultation (the first one was in May 2015) was to finalise the proposal to the EC about the New Drinking
Water Directive. The points that had already been discussed in the previous consultation were brought
forward, and commented upon. At the closing plenary session there was voting about several points. The

recommendations about Smart Water technologies have been included to the final recommendations.
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General information

Name: Smart Energy UK & Europe 2016

Type of activity: Smart Energy Summit -Conference

Place: London,

Start date: 28-01-2016 End date: 29-01-16

Participant data

Name: Lydia Vamvakeridou-Lyroudia (LVL)

Partner: UNEXE

Objectives of the event/activity

Annual event for the water industry representatives and for water utilities focusing on smart energy. They

also have a session for Smart Water. (www.smuksummit.com) in order to update the audience on issues

related to Smart Water and the water industry.

Results of the dissemination activity

LVL was invited as speaker and made a presentation about WIDEST and the ict4water cluster, entitled:

Smart Water Meters: The European Commission Perspective.

Pending and follow-up actions

Contacts with the water industry have been made and WIDEST was invited to participate to other annual
water industry events in 2016, in order to update all their members on the EC perspectives relate to Smart
Water.

Final assessment of the event (achievement of objectives, results, impact...)

The objectives of the participation of WIDEST at this summit were achieved. Dissemination and contacts

with the water industry have been made and participation to further events has been planned.
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General information

Name: IWA Blog Post Entry

Type of activity: Post Entry

Place: Not Relevant

Start date: Feb 2016 End date: N/A

Participant data

Name: Gabriel Anzaldi (EURECAT)

Partner: EURECAT

Objectives of the event/activity

The IWA blog is one of several communication channels managed by the Communications and
Engagement Team but owned by all. It aims to offer a broad perspective of the work of the IWA, and
thought-leadership on water-related issues as they connect with larger global debates e.g. sustainability,

urbanization, health and human rights.

Results of the dissemination activity

The blog post entry arrived to all subscribers and helped to inform and spread the results of WIDEST

project among all the relevant actors regarding the IWA community.

Pending and follow-up actions

Not relevant

Final assessment of the event (achievement of objectives, results, impact...)

Not relevant
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Name: 34 EIP Water Annual Conference and ICT4AWATER clustering meeting

Type of activity: Workshops/Conference/Meeting: Multiple type event

Place: Leeuwarden, the Netherlands

Start date: 09/02/2016 End date: 11/02/2016

Participant data

Name: Gabriel Anzaldi and Xavier Domingo (EURECAT-organisers), Lydia
Vamvakeridou-Lyroudia (UNEXE), Durk Krol (WSSTP)

Partner: EURECAT, UNEXE, WSSTP, ICTAWATER cluster, EIP Water Action
Group Ctrl+SWAN

Objectives of the event/activity

Annual event organised by EIP Water (EC). It's a three day event for the water industry, water
operators/utilities, academics, researchers, EC representatives, water regulators, city stakeholders and
authorities and NGOs related to the water sector, focusing overall on water innovation, with around 550

participants from 50 countries.

Results of the dissemination activity

Part of the Annual Conference is dedicated to group meetings. WIDEST (EURECAT-Gabriel Anzaldi and
Xavier Domingo) organised an ICTAWATER cluster event, attended by representatives of the initial 15
projects and one of the new projects (PROTEUS) (http://www.ict4water.eu/index.php/ict4water-at-eip-
water-conference/ ). WIDEST (EURECAT and UNEXE) also participated at the Ctrl+SWAN Action Group

meeting (http://www.swan.technology/ctrlswan-side-meeting-on-best-available-technology-for-smart-

water-network/ ), presenting (UNEXE) the activities of WIDEST related to the Action Group. On the last
day there was a special conference “Cities and Water”, where WIDEST patrticipated and voted (UNEXE,
WSSTP) as stakeholders for the Leeuwarden Declaration, which was the final outcome of the Conference

and the accompanying side events (http://www.eip-water.eu/leeuwarden-declaration-why-and-how-drive-

water-innovation-europe )

Pending and follow-up actions

N/A
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Final assessment of the event (achievement of objectives, results, impact...)

The objectives of the participation of WIDEST at this conference have been achieved. By participating in
a single event, WIDEST managed to organise a ICTAWATER cluster meeting, participate to an Action
Group meeting and vote as stakeholders for a Water Declaration, apart from networking and contacting
water related experts and professionals from 50 countries and from different fields. A detailed report on

these activities can be found at the ICTAWATER website (http://www.ict4water.eu/index.php/ict4water-at-

eip-water-conference/) , at the WIDEST website (http://www.widest.eu/index.php/news) and will be

included at the next Newsletter (due in May 2016).
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General information

Name: Water Efficiency Annual Conference

( http://www.waterwise.ord.uk/pages/conference-2016.html )

Type of activity: Conference, organised by Waterwise (www.waterwise.orq)
Place: London,
Start date: 02/03/2016 End date: 02/03/2016

Participant data

Name: Lydia Vamvakeridou-Lyroudia (LVL)

Partner: UNEXE

Objectives of the event/activity

Annual event for the water industry representatives, for water utilities and for water regulators (e.g.
OFWAT), focusing on water efficiency (water saving, smart water, behavioural changes etc). This year’s
theme focused on customers’ behavioural changes through smart water technology and customer

interaction.

Results of the dissemination activity

LVL was invited as expert to be a member of the panel, discussing the technical aspects related to the
Conference theme (technology opportunities and barriers for engaging people through smart water
technologies), representing WIDEST and the ICT4AWATER cluster.

(http://www.waterwise.org.uk/data/2016 Conference/Conference agenda 2016 - Final 29 02.pdf)

Pending and follow-up actions

Contacts with the water industry and water regulators have been made. WIDEST was invited to participate

also to the next annual conference.

Final assessment of the event (achievement of objectives, results, impact...)

The objectives of the participation of WIDEST at this summit were achieved. Dissemination and contacts
with the water industry and water regulators have been made and participation to further events has been

planned.
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General information

Name: Water and Energy Working Group (WSSTP)

Type of activity: Workshop, organised by DVGW (Karlsruhe-Germany)
Place: Karlsruhe-Germany

Start date: 20/04/2016 End date: 21/04/2016

Participant data

Name: Lydia Vamvakeridou-Lyroudia (LVL)

Partner: UNEXE

Objectives of the event/activity

Workshop of the Water and Energy Working Group by WSSTP.

Results of the dissemination activity

LVL was invited as to participate because of the links to the cluster and smart water. It was the first
workshop of this working group, where the thematic areas were determined, as well as the priorities for

research linked to the industry. LVL was put in charge of Thematic Area 1 (Smart water and Energy).

Pending and follow-up actions

A white paper was written, submitted to WSSTP to be included in the Roadmap by WSSTP in June 2016

(LVL contributed for smart water)

Final assessment of the event (achievement of objectives, results, impact...)

The objectives of the participation of WIDEST at this workshop were achieved. Dissemination and contacts
water and energy major industrial partners and active participation to the activities and the Roadmap of
WSSTP.
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Name: IWA Water & Wastewater Technology Conference LET2016 and ICTAWATER
cluster meeting
Type of activity: Conference/Cluster Meeting: Multiple type event
Place: Jerez de la Frontera (Spain)
Start date: 17/06/2016 End date: 17/06/2016
Participant data
Name: Eva Promes (IWA- Organisers) Gabriel Anzaldi (EURECAT), Lydia

Vamvakeridou-Lyroudia (UNEXE),

Partner: EURECAT, UNEXE, IWA, ICTAWATER cluster,

Objectives of the event/activity

Annual conference organised by IWA. It’s a three day event for the water industry, water operators/utilities,
academics, researchers, focusing overall on water technology, with around 300 participants. The

ICTAWATER cluster meeting was organised as a special session on 17/06/2016

Results of the dissemination activity

The cluster meeting was called by DG CONNECT and was attended by Aude Glenisson (DG CONNECT)
and Evdokia Achilleos (EASME). It was attended by 10 projects (all the active projects at the time) as well
as some representatives from new projects as incentive for them to join the cluster. Presentations of the
main outcomes of all the projects were made. During the event Aude Glenisson presented the later version
of the ICT for Water Management Roadmap on behalf of the EC.

Pending and follow-up actions

N/A

Final assessment of the event (achievement of objectives, results, impact...)

The objectives of the participation of WIDEST at this conference have been achieved. The results of the
projects were presented to attendees of the Conference and the ICTAWATER cluster was promoted to
new projects. These activities can be found at the ICTAWATER website and newsletter
(http://us8.campaign-archivel.com/?u=46ad96ae8c306627be2d57709&id=8a7911240f ), at the WIDEST

website (http://www.widest.eu/index.php/news)
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Name: WssTP- Water Innovation Conference 2015
Type of activity: Conference-Working group sessions-Networking
Place: Brussels
Start date: 21-06-2016 End date 23-06-2016
Participant data
Name: Lydia Vamvakeridou-Lyroudia (LVL), Maria Mirachtsi (WssTP)

Partner: UNEXE, WssTP

Objectives of the event/activity

Event organized annually by WssTP in Brussels to bring together the water industry, experts from the
WssTP working groups, EC representatives, academics, researchers, SMEs and NGOs.

(http://wsstp.eu/news/wsstp-water-innovation-smes-awards-winners-2015-announced/)

Results of the dissemination activity

WIDEST was invited to this event, by WssTP who organized it. On behalf of WIDEST, LVL made a
presentation at the working group Water & Energy (about smart water and the cluster) and held an
exhibition booth for two days, displaying and distributing material about the cluster and WIDEST. This was

the main dissemination event organised by WSSTP for the project..

Pending and follow-up actions

Contacts and networking with the EC, the water industry, SMEs have been made. WIDEST participated at

the Water & Energy working Group, leading the Smart Water thematic session.

Final assessment of the event (achievement of objectives, results, impact...)

The event attended by around 400 people, from all fields related to the water industry and the EC. It has
a great visibility among the industry, the EC and the research community. The WssTP working group on

Water and Industry is another good opportunity for linking with other initiatives and groups.
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General information
Name: Participation/ Teaching at the Summer School on Smart Water Management
Type of activity: Summer school - Educational Activity
Place: Monte Verita, Ascona, Switzerland
Start date: 22-08-2016 End date 25-08-2016
Participant data
Name: Lydia Vamvakeridou-Lyroudia (LVL), Gabriel Anzaldi (EURECAT),

Francesc Guitart (EURECAT),

Partner: UNEXE, EURECAT

Objectives of the event/activity

Summer school organised by the project SMARTH20 (a member of the ICTAWATER cluster, to provide

young professionals and PhD students a week of lectures, workshops and teaching on smart water.

(http://lwww2.idsia.ch/cms/smartwater/)

Results of the dissemination activity

WIDEST was invited to this event, by SMARTH20 who organized it. On behalf of WIDEST, LVL and Gabriel

Anzaldi delivered lectures. All the lectures can be found online. They have also been recorded on video

and are part of the communication tools uploaded by WSSTP. Many cluster projects also participated by

delivering lectures, while there were also invited speakers beyond the cluster.

Pending and follow-up actions

N/A

Final assessment of the event (achievement of objectives, results, impact...)

The event was attended by around 40 participants from Europe and the US. It provided a living forum for
lecturing, exchanging ideas, stimulating discussions and accumulated material with wider significance that

will remain online as a permanent communications tool.
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General information

Name: 3rd Stakeholder consultation event on the new Drinking Water Directive

Type of activity: Workshop-Consultation

Place: Brussels

Start date: 23-09-2016 End date: 23-09-2016

Participant data

Name: Lydia Vamvakeridou-Lyroudia (LVL)

Partner: UNEXE

Objectives of the event/activity

Event organized by DG ENV. It was the 3rd stakeholder consultation event on the new Drinking Water

Directive to be released in 2018-19.

Results of the dissemination activity

WIDEST was invited to this event, initially as a member of the steering committee of the EIP Water Action
Group Ctrl+SWAN, together with two other members of the Action Group Steering Committee. This Action
Group is affiliated to WIDEST and the ICT4AWATER cluster, under Task 5.6

Pending and follow-up actions

Contacts and networking with the water industry and other stakeholder groups have been made. In
particular WIDEST managed to include in the discussions and the minutes the importance of smart sensor

technologies to drinking water quality and safety.

Final assessment of the event (achievement of objectives, results, impact...)

The event was attended by around 60 selected and invited stakeholders representing different
organisations. The 3™ consultation targeted the final points for the recommendations on the Drinking Water
Directive, to be submitted to the EC. The point of this special 3rd stakeholder consultation (the first one
was in May 2015, the second in December 2015) was to comment on the proposal to the EC about the
New Drinking Water Directive. The points that had already been discussed in the previous consultations
and the draft document were brought forward, and commented upon. The recommendations about Smart

Water technologies have been included to the final recommendations.
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General information
Name: EC-DoE Workshop - Understanding the water-energy nexus: integrated water
and power system modelling, in Ispra, Italy, 28 and 29 September 2016
Type of activity: Workshop
Place: JRC, Ispra, ltaly
Start date: 28-09-2016 End date 29-09-2016
Participant data
Name: Lydia Vamvakeridou-Lyroudia (LVL),
Partner: UNEXE,

Objectives of the event/activity

Workshop EU-US to explore the water-energy links, research gaps, state-of-the-art technology and

potential for future US/EU collaboration.

Results of the dissemination activity

WIDEST was invited to this event, by SIMANEXUS, a member of the ICT4AWATER cluster and the JRC
who organized it. On behalf of WIDEST, LVL participated at the procedures with prominent members of

the JRC, the US and selected projects from the EU.

Pending and follow-up actions

A White paper is to follow in 2017.

Final assessment of the event (achievement of objectives, results, impact...)

The event was attended by around 40 participants from Europe and the US. It provided the opportunity to
link with JRC officers and their US counterparts. It also gives the opportunity to participate in following

actions.
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Name: Workshop for Young Water Professionals at Water Ideas Conference

Type of activity: Workshop/Conference

Place: Bologna, Italy

Start date: 19-10-2016 End date 21-10-2016

Participant data

Name: Eva Promes (EP), Lydia Vamvakeridou-Lyroudia (LVL),

Partner: IWA,UNEXE

Objectives of the event/activity

Workshop for Young Professionals with the theme: Developing a Roadmap: ICT solutions for Water in
Smart Cities. This workshop for and by Young Water Professionals (YWPs), is developed by the
International Water Association on behalf of the partners of aiming to establish an interconnected ICT for

Water community. It was the main dissemination event for IWA.

A roadmap on Smart City Connection is currently under development by WIDEST partners, which provides
policy and decision makers from municipalities and utilities an overview of the main aspects that need to
be considered to effectively design and integrate ICT for Water solutions and strategies. This workshop
aims to spark fresh ideas from Young Water Professionals via interactive exercises, group discussions,
and dialogue with ‘senior’ water professionals to design a YWP version of this roadmap. Key challenges
and recommendations will be identified to drive the development of ICT solutions for Water in Smart Cities,

which may be integrated in the WIDEST roadmap to be shared with the European Commission.

Results of the dissemination activity

IWA organised the special session for Young Professionals, as part of the Water Ideas Conference
(http://water-ideas.com/2016/en/ ). Apart from the workshop (EP and LVL), LVL also participated in the

panel for the Roadmap during the main Conference event.

Pending and follow-up actions

N/A

Final assessment of the event (achievement of objectives, results, impact...)
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The event was attended by around 15 young professionals, while the Conference had more than 200
participants from across Europe. The event was a success, because it gave the opportunity to young

professionals to get information about smart water and also the opportunity to disseminate the Roadmap
to the conference attendees.
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Name: European Water Utility Week 2016
Type of activity: Hub session/ Conference(Summit)and Exhibition
Place: Barcelona, Spain
Start date: 15-11-2016 End date 17-11-2016
Participant data
Name: Lydia Vamvakeridou-Lyroudia (LVL), Gabriel Anzaldi (GA)

Partner: UNEXE, EURECAT

Objectives of the event/activity

Annual event for the European Ultilities, with Exhibition, Hub Sessions (open to all) and Conference
(Summit). It is well attended (over 5000 visitors) by representatives of the Energy (mostly) utilities focusing

on Smart Energy (http://www.clarion-cms.com/uploads/Pages/site229 45219 en_filel.pdf) . In 2015 they

included a water session with the objective to see whether the audience would be interested for the first
time. WIDEST participated and in 2016 the ICTAWATER cluster, represented by WIDEST decided to have

there their main annual dissemination event.

Results of the dissemination activity

A hub session (hub session 35) was organised (chaired by LVL- GA speaker, together with another 8
cluster projects), WIDEST paid and manned an exhibition booth and LVL was invited to make a

presentation on Smart Water and Energy at the Summit (the main Conference).,

Pending and follow-up actions

N/A

Final assessment of the event (achievement of objectives, results, impact...)

The objectives of the participation of WIDEST at this summit and exhibition were achieved. Dissemination

and contacts with the water industry have been made and participation to further events has been planned.
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General information

Name: WssTP Working Groups and Brokerage Event
Type of activity: Workshop

Place: Brussels

Start date: 23-11-2016 End date: 24-11-2016

Participant data

Name: Lydia Vamvakeridou-Lyroudia (LVL)

Partner: UNEXE

Objectives of the event/activity

Event organized bi-annually by WssTP for active members of the WssTP Working Groups. UNEXE
represents WIDEST by participating at the Water and Energy Working Group, and, from now on, to the

newly created Nexus working Group.

Results of the dissemination activity

WIDEST patrticipated successfully in the deliberations of both working groups, representing WIDEST and
the cluster. At the meeting of the Water & Energy Working group she made a presentation on the thematic

theme of smart water.

Pending and follow-up actions

Contacts and networking with the water industry and other research/working groups’ representatives have

been made.

Final assessment of the event (achievement of objectives, results, impact...)

The WSSTP events, to which has been a regular attendee and presenter are the best opportunity to link
with the EC, the industry, the academia and the water companies in all themes related to ICT and Water.
It provides also a forum for developing Roadmap, assessments, research themes, of which WIDEST has

taken advantage.
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General information

Name: BLUESCITIES Final Conference

Type of activity: Conference

Place: Brussels

Start date: 13-12-2016 End date: 14-12-2016

Participant data

Name: Lydia Vamvakeridou-Lyroudia (LVL)

Partner: UNEXE

Objectives of the event/activity

This event was the final Conference of the project BLUESCITIES, a member of the ICTAWATER cluster

Results of the dissemination activity

WIDEST participated at the Conference. LVL chaired one of the working groups on the future of
BLUESCITIES after the end of the project.

Pending and follow-up actions

It was (decided that the ICTAWATER website will host some outputs of the project (the Amberprint tool)

after their website expires.

Final assessment of the event (achievement of objectives, results, impact...)

Contacts and networking with representatives of the academia and the EC.
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General information

Name: WATERLINK- Water Alliance Symposium
Type of activity: Conference

Place: Leeuwarden, the Netherlands

Start date: 26-01-2017 End date: 26-01-2017

Participant data

Name: Lydia Vamvakeridou-Lyroudia (LVL)

Partner: UNEXE

Objectives of the event/activity

This event was the annual Symposium organised by the Water Alliance

Results of the dissemination activity

WIDEST participated at the Conference. LVL made a presentation at the special session on smart sensors,

which was organised by the Ctrl+SWAN Action Group.

Pending and follow-up actions

N/A

Final assessment of the event (achievement of objectives, results, impact...)

Contacts and networking with representatives of the water industry, mainly from the Netherlands, but also

from 13 other countries.
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Appendix 2: ICT4WATER cluster- Projects and members

(In 2015 the cluster consisted of the first 15 projects in this list. The last two projects joined the cluster
officially on February 2016. Consequently during the first year of the project, ICTAWATER had 15
projects. During the 2" year ICTAWATER starts with 17 projects, but more projects are expected to join,

newly funded. This list has been updated in December 2016.)

More projects are currently and after the end of the project being invited by EASME and DG CONNECT

to join, as their Grant Agreement is signed, provided they are related to ICT and Water

ICTAWATER Cluster www.ictdwater.eu

Contact persons Institution Email address ICTAWATER Projects involved Comments

Lydia Vamvakeridou-Lyroudia University of Exeter, UK L.5.Vamvakeridou-Lyroudia@ex.ac.uk IWIDGET, WIDEST, SIM4NEXUS

Gabriel Anzaldi EURECAT, Spain gabriel.anzaldi@eurecat.org WATERP, WIDEST, SIMANEXUS

Sander Smit BM-CHANGE, Netherlands sander@bm-change.nu WATERNOMICS Wehsite administration

Aude Glennisson European Commission, DG CONNECT Aude.GLENISSON @ec.europa.eu N/A
Nr CALL Projects Coordinators'names Coordinators'e-mails Comments
1 FP7-2011 317624 ICEWATER Parag Mogre parag.mogre(@siemens.com Concluded
2 FP7-2011 318272 IWIDGET Dragan Savic d.savic@exeter.ac.uk concluded
3 FP7-2011 318556 EFFINET Laura Maestre Martinez Imaestre@aqualogy.net concluded
4 FP7-2011 313603 ‘WatERP Gabriel Anzaldi gabriel.anzaldi@eurecat.org Concluded
5 FP7-2011 318602 UrbanWater Eva Martinez emartinezd@fcc.es Concluded
6 FP7-2013 619186 DAIAD Spiros Athanasiou spathan@imis.athena-innovation.gr Active finishing 2017
7 FP7-2013 619228 ISS-EWATUS Ewa Magiera ewa.magiera@us.edu.pl Concludes in January 2017
3 FP7-2013 619172 SmartH20 Andrea-Emilio Rizzoli andrea@idsia.ch Active finishing 2017
9 FP7-2013 619660 WATERNOMICS Stefan Decker stefan.decker@deri.org Concludes in January 2017
10 FP7-2013 619795 ‘WISDOM Alain Zarli alain.zarli@cstb.fr concludes in January 2017
11 H2020-Water 4a 542047 KINDRA Marco Petitta marco.petitta@uniromal.it Active -finishing 2018
12 H2020-Water 4a 641821 ‘WATERINNEU L. Pesquer l.pesquer@creaf.uab.cat Concludes in January 2017
13 H2020-Water 4a 642354 BlueSCities Richard Edelman richard.elelman@ctm.com.es Concludes in January 2017
14 H2020-Water 4a 642224 FREEWAT R. Rossetto r.rossetto@sssup.it Active -finishing 2018
15 H2020-Water 4a 642354 'WIDEST Gabriel Anzaldi gabriel.anzaldi@eurecat.org concludes in January 2017
16 H2020-EV.2.1.1.1. 644852 PROTEUS Nicolas Giunta nicolas.giunta@eglobalmark.com Active finishing 2018
17 FP7-SEC-2012-1 312764 SAFEWATER Linda Eller-Shein safewater-arttic@eurtd.com concludes in December 2016
18 H2020-Water2b 689150 SIMANEXUS Floor Brouwer SIMANEXUS@wur.nl Active - finishing 2020
13 H2020-1CT10¢-2015 687309 POWER Paul Fleming PFleming@dmu.ac.uk Active - finishing 2019
20 EIP WATER ACTION GROUP AGL26 Ctri+SWAN Armando Di Nardo agctrlswan@gmail.com Active Permanently

PROJECTS AT THE END OF THE PROJECT

Project Organisation Country

IWIDGET (http://lwww.i-widget.eu/)

The University of Exeter (coordinator) UK
HR Wallingford Ltd UK
IBM Ireland Ireland
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Project Organisation Country
Laboratorio Nacional de Engenharia Civil Portugal
National Technical University of Athens Greece
SAP AG Germany
Utility Partnership Limited UK
Administracao e gestao de sistemas de salubridade as Portugal
Waterwise Project Ltd UK
BlueSCities (http://www.bluescities.eu/)
Fundacié Ctm Centre Tecnologic (Coordinator) Spain

KWR The Netherlands

JRC, European Commission Belgium

Easton Consultancy Belgium

Strane Innovation France

Redinn Italy

NTUA Greece

De Monfort University UK

University Of Istanbul Turkey

VTT Finland

Irenaquagas Italy

Ticass Italy
DAIAD (http://daiad.eu/)

Athena Research Centre Greece

Bamberg University Germany

Amphiro AG Switzerland

Fraunhofer ISI Germany

Waterwise Project Ltd UK

Aguas de Alicante Spain
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V’ Programme
Project Organisation Country
Effinet (http://effinet.eu/)

AQUALOGY (coordinator) Spain
Spanish National Research Council (CSIC) Spain
Technical University of Catalonia. Barcelona Tech (UPC) - Spai
. e \. . pain
Institut de Robotica i Informatica Industrial (IRI)
Cetaqua, Water Technology Centre Spain
Aigues de Barcelona, Empresa Metropolitana de Gestio del Spai
ain
Cicle Integral de I'Aigua, S.A (AB) P
IMT Institute for Advanced Studies (IMT) Italy
Gemalto Germany
Signal GeneriX Ltd (SG) Cyprus
University of Cyprus - Research Centre for Intelligent c
yprus
Systems & Networks (UCY - KIOS) P
Water Board of Limassol (WBL) Cyprus
Freewat (http://www.freewat.eu/)
Scuola Superiore di Studi Universitari di Perfezionamento
Italy
Sant'Anna
TEA-Sistemi s.p.a. Italy
Technischen Universitat Darmstadt Germany
Agencia Estatal Consejo Superior de Investigaciones Spai
ain
Cientificas P
Oslandia France
United Nations Educational, Scientific and Cultural
o France
Organization - UNESCO
Regione Toscana Italy
Metcenas OPS - Methodology Centre for Environment CR
Assessment
Zeta Amaltea s.I. Spain
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Project Organisation Country
Institut za Ekoloski InZeniring Slovenia
Erciyes Universitesi Turkey
National Technical University of Athens Asset Management
and Development Corporation, Greece (NTUA-AMDC) - | Greece
Lavrion Technological and Cultural Park (LTCP)
NIHWM - National Institute of Hydrology and water )

Romania

management Bucharest
Tartu Ulikool Estonia
Taras Shevchenko National University of Kyiv Ukraine
Paragon Limited Malta
Bremen University - Geological Survey GER

International Groundwater Resources Assessment Centre

Netherlands

University of Applied Sciences and Arts of Southern

Switzerland Switzerland
ICEWater (http://icewater-project.eu/)

Siemens Aktiengesellschaft Germany

Toshiba Research Europe Ltd UK

Consorzio Milano Ricerche CMR Italy

Italdata S.p.A Italy

Metropolitana Milanese S.p.A Italy

UNESCO-IHE Institute for Water Education

Netherlands

SC Aquatim Romania

Institute of Communication and Computer Systems (ICCS) | Greece

K&S GmbH Projektmanagement Germany
ISS-Ewatus (http://issewatus.eu/)

University of Silesia Poland

Institute for Ecologu of Industrial Areas Poland
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Horizon 2020
Programme

Country

Poland

Loughborough University

United Kingdom

Brunel University

United Kingdom

University Pablo de Olavide Seville Spain

Center for Research and Technology Hellas Greece
Municipal Water Company of Skiathos Greece
DOTSOFT S.A. Greece

VU University Amsterdam

Netherlands

KINDRA (http://www

Kkindraproject.eu/)

Sapienza University of Rome, Earth Sciences Department

(coordinator) taly

European Federation of Geologists Brussels

Environment and Water Agency of Andalusia Spain

La Palma Research Centre for Future Studies S.L. Spain

University of Miskolc, Faculty of Earth Science and

Engineering Fungary

Geological Survey of Denmark and Greenland Denmark
SmartH20 (http://www.smarth2o0-fp7.eu/)

SUPSI (coordinator) Switzerland

Politecnico di Milano Italy

University of Manchester UK

Universitat Politecnica de Valencia Spain

SETMOBILE Romania

European Institute for Particaptory Media Germany

Thames Water UK

SES Switzerland

EMIVASA Spain
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Project Organisation Country
Moonsubmarine UK

UrbanWater (http://lurbanwater-ict.eu/)
Aqualia Gestion Integral Del Agua Sa (Coordinator) Spain
Sagemcom Energy & Telecom Sas France
Hydrometeorological Innovative Solutions Spain
Sveuciliste U Zagrebu Fakultet Elektrotehnike | )
Racunarstva Croatia
Red Skies Limited (Red) UK
Orga Systems Gmbh Germany
Serious Games Interactive Denmark
Aqualogus - Engenharia E Ambiente Lda Portugal
Taviraverde - Empresa Municipal Deambiente Portugal
Ateknea Solutions Catalonia, Sa Spain

Ovod Spol Sro (Ovod)

Czech Republic

WaterlinnEU (http://waterinneu.org/)

Centre for Ecological Research and Forestry Applications

Spain

Technische Universiteit Delft

The Netherlands

Randbee SRL Italy

adelphi Research GGMBH Germany

52°North Initiative for Geospatial Open Source Software

GmbH Germany

Orion Innovations UK

Antea Belgium NV Belgium

Global Water Partnership Central and Eastern Europe Slovakia
Waternomics (http://waternomics.eu/)

National University of Ireland Galway Ireland

Ultra4 Greece
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Horizon 2020
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Country

The Netherlands

Delft University of Technology

The Netherlands

BM-Change The Netherlands
R2M Solution Italy

Societa Esercizi Aeroportuali Spa Italy

Thermi Greece

VTEC Engineering

The Netherlands

WatERP (http://www

.waterp-fp7.eu/)

Fundaci6 Eurecat Spain
INCLAM, S.A. Spain
DISY Informationssysteme GMBH Germany
Agéncia Catalana de I'Aigua Spain
Staffordshire University UK
Institute of Communication and Computer Systems Greece
Hydrometeorological Innovative Solutions Spain
DVGW Deutscher verein des Gas- und Wasserfaches -
Technisch-Wissenschatftlicher verein ev Germany
Stadtwerke Karlsruhe GMBH Germany
SWKN Germany
WIDEST (http://www.widest.eu/)
Fundacié Eurecat Spain
The University of Exeter UK
Centro Andaluz de Investigaciones del Agua Spain
International Water Association UK
European Water Supply and Sanitation Belgium
Université de Nice Sophia Antipolis France
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Project Organisation Country
WISDOM (http://www.wisdom-project.eu/)

Centre Scientifique et Technique du Batiment France

D'Appolonia S. p. A. Italy

Cardiff University UK

City of Cardiff Council UK

Dwr Cymru Welsh Water UK

Provincia della Spezia Italy

Societa Acquedotti Tirreni S. p. A. Italy

Intel Corporation (UK) Limited UK

Imperial College of Science, Technology and Medicine UK

Advantic Sistemas y Servicios sl Spain

IDRAN Ingegneria e Tecnologia srl Italy
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PROJECTS THAT JOINED IN 2016-2017 — 2"d reporting period

Project Organisation Country
PROTEUS (http:// http://www.proteus-sensor.eu/)
IFSTTAR France
ESIEE - Paris School of Electrical Engineering France
CTS-UNINOVA Portugal
SMAS Almada Portugal
WINGS ICT Solutions Greece
Unparallel Innovation, Ida Portugal
Noise in Physical Systems Laboratory (NiPS) Italy
SAFEWATER (http://www.safewater-project.eu/)
Hagihon Company Ltd Israel
Fraunhofer Institute of Optronics, System Technologies and
Image Exploitation Germany
Acreo AB Sweden
Commissariat a I'Energie Atomique et aux Energies France

Alternatives

Decision Makers Ltd

United Kingdom

BioMonitech, Ltd Israel
Aguas do Algarve Portugal
3S Consult GmbH Germany
ARTTIC France

SIMANEXUS (www.Si

m4nexus.eu)

Wageningen Research

Netherlands

University of Thessaly

Greece

University of Exeter

United Kingdom
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UNESCO-IHE Netherlands
Potsdam Institute for Climate impact Research Germany
Technical University of Madrid Spain
Bocconi University Italy
United Nations University Japan/Germany

Radboud University

Netherlands

Royal Institute of Technology (KTH) Sweden
Uppsala University Sweden
EURECAT Spain
University of Sassari Italy

ENKI

Czech Republic

PBL Netherlands Environmental Assessment Agency

Netherlands

DHI

Denmark

South West Water

United Kingdom

ACTEON Action Environment

France

Cambridge Econometrics

United Kingdom

Strane Innovation France
Fresh Thoughts Austria
Baltic Environmental Forum Latvia
People & Water Slovakia
WSSTP Belgium

POWER (http://www.

power-h2020.eu/)

De Montfort University

United Kingdom

CUBIT-Consortium Ubiquitous Technologies

Italy

Fundacio CTM Centre Tecnologic

Spain

KWR Watercycle Research Institute

Netherlands
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Country

Germany

Climate Alliance of European Cities

Germany/Belgium

Utrecht University

Netherlands

BASEFORM — Aggregate Formula

Portugal

Leicester City Council

United Kingdom

Hagihon University

Israel

City of Milton Keynes

United Kingdom

email: agctriswan@gmail.com

+ All the members of the Action Group

CASSA- City Company of Sabadell Spain
Ctrl+SWAN EIP Water Action Group (http://www.swan.technology )
Armando Di Nardo, Coordinator of the AG
Anna Di Mauro, Responsible of AG Secretariat
Italy
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Appendix 3: Exchange of personnel-Proposal (June 2016)

WIDEST-WP5

Proposal about exchange of personnel.

WP5 (Communication and dissemination activities) in WIDEST contains a task (Task 5.5) that includes
an activity called “Exchange of personnel”, described in the GA as follows:

“This task will also include exchange of personnel. We will feature two exchanges of personnel with
technical goals like discussing common standards, best practices, and guidelines, methods and
stakeholders’ needs and other supporting tasks. Each exchange will last 1-2 weeks and will entail
exchanging knowledge and methods, web-lectures at the host institution, and developing the roadmaps
and other materials. Whenever possible, the exchanges will be scheduled to coincide with open house
events and demonstration workshops in the host institution, so as to maximize the exchange potential for

dissemination. The exchange guests will give lectures/presentations (as appropriate per event) also to
the people attending the events in the host institution”

This task involves exchange of personnel between the four “technical” R&D partners of WIDEST
(EURECAT, UNEXE, CET, UNS), with the scope of exchanging knowledge and practices.

Initially, when we were writing the proposal we thought we would fulfil the requirements of this task by
exchanging personnel between the WIDEST project partners, but given the increasing role and

importance of the ICTAWATER cluster and related events, we rethought the whole issue.

The ICTAWATER cluster is organising a summer school for one week in August 2016 in Switzerland. It

is organised by the SMARTH20 project (http://www?2.idsia.ch/cms/smartwater/) , addressed to

postgraduate students and young researchers . There are several invited speakers, from the cluster and
external ones. Some of the speakers come from WIDEST (EURECAT and UNEXE), some from other
ICTAWATER projects and some are external, e.g. from the US.

We thought that by sending personnel from the four WIDEST main research partners to this summer
school we fulfil the real scientific purpose of this task in the best possible way. One person at least (in
some cases two persons) from each main partner will attend the summer school, remain there for a week,
exchange ideas, listen to others, listen to lectures and seminars by well-known speakers in the domain
of smart water in the morning and participate to workshops in the afternoon. Moreover it will enable the
participants to meet people working in complementary fields to their own, thus extending their knowledge

on the subject of smart water.

The lectures, seminars and workshops will also be the background of the material to be uploaded to the

project Video Channel towards the end of the project.

In conclusion, we believe that the main scope of exchanging personnel, i.e. the exchange of experience
and the enhancement of knowledge regarding ICT and Water Management, will be better served by

sending people to the summer school in August 2016, instead of isolated bilateral exchanges.
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